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2017 Discharge 

*** 

WRITTEN QUESTIONS TO THE EUROPEAN EXTERNAL ACTION 

SERVICE 

Hearing of 8 November 2018 a.m. 

 

 

GENERAL 

1. Achievements and successes: please name 3 of the EEAS main achievements and 

successes in 2017. 

In the past year, the EEAS continued to advance the EU’s Foreign and Security policy 

objectives in line with the overall strategic framework provided by the EU Global Strategy, 

the direction of the HR/VP and Foreign Affairs Council conclusions.  

Achievements include: 

The EU has a prime responsibility to safeguard a rules-based international order and to 

help shape the future of multilateralism. Despite a very challenging international 

environment EU unity has allowed us to play a leading role in the international efforts to 

combat climate change and to keep the Paris agreement alive. Strong and united EU 

leadership was also instrumental to keep the JCPOA with Iran functioning – a key 

contribution to the international non-proliferation agenda. The EEAS also made important 

progress in deepening partnerships with multilateral institutions such as the UN and NATO. 

At bilateral and regional level important progress was achieved in 2017 with our partners 

from the Western Balkans, leading to  the Western Balkans summit in Sofia in May 2017 

where the Sofia Priority Agenda was adopted and with our Eastern Neighbourhood partners at 

the Summit in November 2017, the results towards the 2020 Deliverables are now being 

implemented. The successful implementation of the JCPOA, which ensures Iran's nuclear 

programme remains exclusively peaceful, has been crucial for the security of Europe and the 

region. The partnership with the African Union was brought to a new dimension at the EU 

Africa Summit further strengthening the long standing partnership and future cooperation. 

The EEAS provided in the past year a crucial contribution to forge stronger political and 

economic partnerships including the signing of new critical agreements for example with 

Canada (Strategic Partnership Agreement , Comprehensive Economic and Trade Agreement) , 

Japan (Strategic Partnership Agreement, Economic Partnership Agreement), Australia 

(Framework Agreement), New Zealand (Partnership Agreement on Relations and 

Cooperation).  

Internally, we made important progress towards a European Security and Defence Union. In 

this regard instrumental preparatory work by the EEAS allowed the Council to formally 
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establish the Permanent Structured Cooperation (PESCO) in December 2017, thereby 

fulfilling the potential of the Lisbon Treaty. Member States can now join forces to develop 

new defence capabilities and bring together existing military assets in view of their 

coordinated deployment. 

Looking at the functioning of the service, achievements include: 

In February 2017, the EEAS Secretary General launched two Task Forces, one on Career 

Development and the other on Gender and Equal Opportunities to further improve the 

organisational culture and functioning. Following the publication of the final reports, a 

Roadmap for implementation was endorsed by senior management and is now being 

implemented.   

In 2017, the EEAS established a permanent Annual Review Mechanism to ensure a 

comprehensive review each year of resources and of the scope of the network of EU 

Delegations (EUDEL) to make sure these are aligned to political priorities. It is based on 

redistribution of existing EEAS resources but also identifies needs for additional resources 

which are included in additional budgetary requests.   

The EEAS followed the EU Ombudsman's recommendation to pay all EUDEL trainees an 

appropriate allowance the Budget Authority provided EUR 1.2 million for 2018 for 

traineeships in EUDEL. The programme has been restructured and a new decision on the 

Rules related to Traineeships in the EUDEL entered into force on 22 December 2017. Under 

the new scheme, there are several types of traineeships in the EUDEL, but the most important 

is that now the EEAS has the opportunity to offer paid traineeships to young University 

graduates.  

Finally, following a security package that the Budgetary Authority approved in 2016, the 

network of Regional Security Officers (RSOs) has increased by 70%, from 34 in 2016 to 60 

today. RSOs are experienced security professionals, often with a military or police 

background, who advise Delegations on security issues and also promote a security culture in 

the EEAS. 

 

2. Challenges ahead: What are the main challenges your institutions is facing? 

Taking forward the agreed priorities of the EU Global Strategy for the EU’s Foreign and 

Security Policy, the EEAS needs to ensure the consistency of the EU’s external policies, 

making proper linkages between the internal and external policies of the Union. Regarding the 

achievements made in the field of CSDP, the challenge now is to ensure coherence between 

the different initiatives launched, to be credible by delivering on the commitments made, 

including through PESCO, the European Defence Fund, as well as the setting up of the Peace 

Facility. 

Active and loyal support of Member States to the Union’s Foreign and Security policy and to 

the High Representative/Vice President’s efforts in seeking an ever-increasing convergence 

amongst Member States based on a common identification of shared interests, values and 

mutual political solidarity, remains key. 
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One rather new field that evolves rapidly is technological development and innovation that 

can create tangible advantages but also new threats. We need to modernise our approaches 

and engage more actively with new actors at the intersection of technology and foreign and 

security policy, also building up the ability to set global standards in key technologies. 

 

Furthermore, the EEAS continues to face challenges on optimising human and financial 

resources.  The service is asked to do more on security and defence and also at the same time 

needs to ensure that its staff is safe in the many insecure parts of the world. Renewing and 

maintaining the EUDEL offices' and residence's infrastructure in 141 EUDEL around the 

world is a non-negligible aspect of this wider security challenge. 

The withdrawal of the UK from the EU will also be a challenge to be addressed (see question 

4). 

 

3. Room for improvement: Please present your view on the possible improvements in 

operations, activities and results achieved. 

In a fast-changing and contested global environment, the EEAS needs to be equipped with 

effective working methods, and develop the necessary resilience to address direct threats to its 

interests both at home and in third countries. These may include improving the way in which 

common assessments of country situations are conducted ahead of key policy-decisions, 

better linking funding instruments to political priorities, further improving strategic 

communication and exploring the full potential of the Treaty with regard to decision-making. 

Therefore it will be crucial that the Union is equipped in the new Multiannual Financial 

Framework with the necessary funding and legal instruments, including off-budget, to 

perform its tasks. 

The EEAS needs to continue improving the work environment at the EEAS, to the benefit of 

all staff members at the EEAS, as is the service’s most precious asset. The EEAS needs to 

continue its improvements on security both in terms of infrastructure and hardware and also 

further enhancing its security awareness culture.  It also needs to continue improving 

administrative management processes in areas such as buildings management, security, 

human resources and IT. 

 

4. At this point, no predictions can be made about the financial, administrative, human and 

other consequences related to the withdrawal of the UK from the EU. Has the EEAS 

conducted an impact assessment related to the potential consequences?   

The EEAS has assessed the impact of the UK withdrawal and has taken the following 

measures to address the consequences.  
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I. Human Resources 

The most important impact of Brexit concerns staff with only British nationality. The EEAS 

has aligned itself to the Commission decision of 28 March 2018 regarding the application of 

the provisions of Article 49 of the Staff Regulations (SR) and Articles 47 and 119 of the 

Conditions of Employment of other servants (CEOS). This means that British EEAS officials 

will not be asked to resign because they no longer possess an EU nationality and will be able 

to continue their employment within the EEAS.  

For contract and temporary agents, Articles 47 and 119 CEOS provide that, in principle, 

employment is terminated if an agent no longer has the nationality of a Member State. The 

EEAS will follow a case by case approach to allow the Appointing Authority to grant 

exceptions to the nationality clause to extend contracts (before 29 March 2019), seeking the 

best solution in the interest of the service and of the individuals concerned. 

Delegation staff: 

There is however another consequence of Brexit which has a major impact on the workings of 

the Delegations. Article 1(2) of Annex X of the Staff Regulations provides that only nationals 

of the EU Member States may be recruited to serve in Delegations in third countries.  

 

As the draft Withdrawal Agreement of 19 March 2018 (Article 122(7)(c) thereof) says 

explicitly that for the purposes of recruitment (including in the Delegations) the UK will be 

considered as a third country as of 30 March 2019, the High Representative (and the 

Commission) has decided the following measures with regard to staff in Delegations with 

only British nationality: 

 

1. Permanent Officials (AD and AST) 

 

Heads of Delegations, as well as staff in other management functions representing the EU, 

who only have UK nationality, must return to Headquarters by 29 March 2019. All other 

officials who have only British nationality will be transferred back to Headquarters by 

September 2019 in the context of the rotation exercise. 

 

2. Temporary Agents 

 

Temporary Agents seconded from the UK diplomatic service and whose contracts come 

under Article 2(e) of the Conditions of Employment of Other Servants, whether posted in a 

Delegation or at Headquarters, will no longer be able to serve in the EEAS after 29 March 

2019. They will be either recalled by the Foreign and Commonwealth Office before that 

date or will be served notice by the EEAS in due time. 

 

3. Contract Agents 

 

As from 30 March 2019, Contract Agents with only British nationality can no longer be 

recruited and serve in Delegations. As is the case for officials, all contract agents with only 

British nationality who are currently in Delegations must to return to Headquarters by 

September 2019.  
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4. Seconded national experts (SNEs) 

 

All SNEs from the UK, including military SNEs, who are serving in Delegations as well as 

at Headquarters, will be served notice in due time and have their secondment terminated by 

29 March 2019. 

 

Role of Delegations: 

 

Brexit will also impact on the coordination role of the Delegations. As a third country, the UK 

will no longer be part of the formal co-ordination meetings organised and chaired by the Head 

of Delegation and Heads of Section.  

 

 

II. Finances - Administration 

 

The departure of the UK from the EU requires opening an EU Delegation in London to 

manage relations with the UK as a third country. Bilateral relations are expected to cover a 

very wide range of areas, including foreign policy, security and defence, which will entail 

close monitoring and reporting to the EU Institutions. The Delegation would also contribute 

to negotiations of a future agreement between the EU and the UK and to possible tasks linked 

to the monitoring of a withdrawal and transition agreement.  

The Commission Representation and the regional offices in the UK will be closed with the 

exception of the office in Belfast, which will have an important role to play during a possible 

transition period. 

The Delegation in London will cover the overall relations with the UK: that is, with England, 

Northern Ireland, Scotland and Wales. 

Based upon an initial EEAS assessment, the necessary expenditure for the opening of the 

Delegation in London (in the current premises) has been estimated at EUR 6.788.000 for nine 

months, which includes EUR 3.277.000 for staff related expenses and EUR 3.511.000 for 

infrastructure and other administrative expenditure.  

To note that the necessary expenditure for maintaining an EU presence in Belfast - estimated 

at EUR 898.000 for nine months (based on 5 extra posts and staying in the same premises) - 

has not yet been included in the budget request, but was introduced via an amending letter to 

the 2019 budget. 

It is also the intention to establish a dedicated administrative unit/Division at EEAS 

Headquarters, within the Directorate of Europe and Central Asia, to deal with the EU – UK 

diplomatic relationship. 
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5. Could you please provide us a breakdown of British staff by position? 

In 2017 the EEAS employed 122 British nationals in the EEAS at Headquarters and in 

Delegations, including statutory staff
1
, as well as other categories staff

2
. 15 of them held 

management positions of which 4 were Heads of Delegation. By September 2018, the number 

of British staff dropped by 18%, with 22 less staff members. This was due to staff members 

who have a dual nationality changing in the registration system, as well as temporary agents 

returning to their home ministries. The number of British staff in management positions 

remained stable. 

                                                           
1
 Statutory staff: Officials, Temporary Agents (TA), Contract Agents (CA), Seconded National Experts (SNE), 

Local Agents (LA). 
2
 Junior Professionals in Delegations (JPDs), External service providers (PRE), EU Special Representatives’ 

staff (EUS) 
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EEAS British Staff - 31/12/2017  

 Category HQ DEL 

Grand 

Total 

 AD 23 22 45 

Officials 17 10 27 

TA Other 1 0 1 

TA Member 

State Diplomats 5 12 17 

AST 11 6 17 

Officials 10 6 16 

TA Other 1 0 1 

CA 5 5 10 

SNE 26 3 29 

LA 0 8 8 

JPD 0 1 1 

External Staff 

(PRE, EUS) 5 7 12 

EUS 1 7 8 

PRE 4 0 4 

Grand Total 70 52 122 

    Management 

staff 2017 HQ DEL 

Grand 

Total 

Director 1  0 1 

Head of 

Delegation  0 4 4 

Head of 

Division 7 0 7 

Head of 

Division under 

rotation 0 0 0 

Deputy Head of 

Delegation 0  3 3 

Grand Total 8 7 15 

 

 

EEAS British Staff - 01/09/2018  

 Category HQ DEL 

Grand 

Total 

AD 17 15 32 

Officials 15 8 23 

TA Member 

State Diplomats 2 7 9 

AST 6 6 12 

Officials 6 6 12 

CA 5 3 8 

SNE 23 2 25 

LA 0  8 8 

JPD 0  1 1 

Other 9 5 14 

EUS 1 5 6 

PRE 8 0 8 

Grand Total  60 40 100 

 

 

 

 

 

 

 

 Management 

staff 2018 HQ DEL 

Grand 

Total 

Director 0 0 0 

Head of 

Delegation  0 4 4 

Head of 

Division 5 0  5 

Head of 

Division under 

rotation 1  0 1 

Deputy Head of 

Delegation  0 3 3 

Grand Total 6 7 13 
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6. Activities to lower the Environmental footprint (EMAS rules, Energy, water, paper 

consumption, CO2 offsetting): please present your activities in these fields between 2015 - 

2017. 

Environmentally friendly actions are being regularly implemented in EEAS building projects. 

For example, environmental factors have been integrated in the Republic of Korea (LEED
3
 

platinum certificate), Paraguay (LEED gold certificate, including solar panels and rain water 

recuperation) and Kenya (option for the first ever Green Star certified office in Africa) and 

solar panels have been installed in Cuba, Burkina Faso and Eritrea. 

While environmental elements have been duly integrated into the list of criteria in the 

selection of new buildings, in 2017 the EEAS Infrastructure Division initiated a reflexion on 

ways to develop a more comprehensive management of environmental data for EU 

Delegations. A pilot project will be launched in 2018 for a first group of Delegations, with a 

view to extending the collection of data to all Delegations. 

The buildings at the Headquarters are managed by the Commission's Office for Infrastructure 

and Logistics in Brussels (OIB), which already uses Eco-Management and Audit Scheme 

(EMAS) -oriented standards and practises in most activities like catering, waste treatment, 

energy savings, green mobility and green public procurement.  

A roadmap towards the implementation EMAS at Headquarters is being prepared. This will 

foster and provide with an organic structure the already existing staff initiatives and voluntary 

actions aiming to lower the environmental footprint, for example by reducing the use of 

plastics, encouraging staff to reduce their CO2 footprint in general and in particular in their 

work related travels. 

 

7. According to the 2017 Annual Activity Report, the EEAS placed new emphasis on 

communication during 2017. Which measures and activities has the EEAS performed in 

2017 on Strategic Communication? 

In 2017 and in line with the priorities of the Global Strategy, the Strategic Communication 

Division (StratComm), responsible for designing and leading communication and outreach 

activities, focused on increasing the public awareness and understanding of the EU's role and 

its foreign policy. StratComm continued to support the Delegations around the world and 

expanded its work on the key regions of the Eastern Partnership, Russia, Middle East & North 

Africa and Western Balkans in close cooperation with DG NEAR. 

In addition to the East Task Force team which was set up in 2015, the Task Forces South and 

Western Balkans teams have been operational since the summer 2017. All three Task Forces 

work on monitoring and analysing disinformation about the EU and they tackle 

disinformation through positive communication and factual information. These activities are 

tailored and targeted to a specific audience in the EU’s neighbourhood. In 2017, the EU's 

capacity to identify and increase awareness of disinformation was further strengthened with 

the launch of the EUvsDisinfo website
4
, the readership of its Disinformation Review and 

dedicated public events.  

                                                           
3
 Leadership in Energy and Environmental Design 

4
 https://euvsdisinfo.eu  

https://euvsdisinfo.eu/
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In 2017, the EEAS website received new language features and delivered human stories to 

readers across the globe, such as "Youth share their vision for the Eastern Partnership ahead 

of leaders' meeting". The digital transformation of the website, now combining all EU 

Delegations' sites, led to the better outreach to targeted audiences. In 2017, the EEAS website 

was visited more than 5 million times, for a total of nearly 13 million of pages viewed; and 

the website of the EEAS Headquarters alone was visited 3 million times, for a total of more 

than 6 million of pages viewed. 

The overall EEAS capacity to translate products in different languages supported by each 

Delegation, and the new capacity for the creation of original audio-visual for web and social 

media, led to a better outreach and engagement rates through social media channels. 

Furthermore, StratComm enhanced the outreach activities by working closely with the 

Commission's DG for Communication (COMM), and increasing the focus on thematic 

priorities, such as migration, security and defence. 

The EEAS, through the work of StratComm together with DG NEAR, DG DEVCO and the 

Delegations, adopted a new campaign approach and moved away from projects-based 

communication to long-term engagement with target audiences, including through 

mobilisation of alumni and youth networks. For example in Ukraine, a nation-wide campaign 

outlining the benefits and opportunities of the EU-Ukraine Association Agreement was 

launched. The work on major campaigns on Syria crisis, Eastern Partnership priorities, and on 

security and defence issues has delivered best-practice results. 

The efforts to engage and inform the citizens continued in 2017 through public diplomacy 

outreach and promotion of culture in international relations, with approximately 7.000 visitors 

welcomed in the Headquarters for the Open Days and study trips. The EEAS organised visits 

for university students, government officials, international organisations, political groups and 

journalists from Member States as well as third countries, receiving 81 groups of students, 34 

groups of government officials and diplomats, and 10 groups of journalists in 2017.  

StratComm also increased the cooperation with the Member States through several meetings 

with the Ministries for Foreign Affairs together with spokespersons from the Permanent 

Representations that took place at the end of 2017. 

Finally, significant investments were made in building in-house knowledge and capacity 

through joint regional seminars in order to share good practices, improve the story-telling 

approach across Delegations, use a new intranet to share best practices on social media and 

offer specialised training. 

 

8. How effective has the East StratComm Task Force been in distinguishing between 

legitimate use of freedom of expression and deliberate disinformation? How successful was 

the preparatory action StratComm Plus? How does the Task Force operate in practice? Is it 

partly or entirely dependent on volunteers and trainees? 

The East StratComm Task Force (ESTF) aims at identifying deliberate disinformation. Its 

team is composed of experts in communications and in Russian media, and some have an 

excellent knowledge of Russian.   
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As stated publicly on its website, there are two criteria for including a message into the 

Disinformation Review: if it is based on false information or deliberately falsified evidence 

and if it is in line with the pro-Kremlin disinformation messaging, as found on Russian media 

or on affiliated outlets.  

The ESTF does not exercise any censorship. It analyses news published in the Eastern 

Partnership countries and on Russian domestic and international media and when it spots 

disinformation it debunks it. The Task Force remains transparent in its work and how it 

operates, with this information easily accessible via its website
5
 and with clear mechanisms to 

deal with complaints.  

In November 2017, the budget authority approved a EUR 1,100,000 Preparatory Action 

('StratComm Plus') as part of the budget for 2018. The 'StratComm Plus' Action is the 

first dedicated budget for the ESTF disinformation work. According to the planning, the 

accompanying Commission Decision (the 2018 annual work programme for information 

outreach on EU external relations) was adopted in the first trimester of 2018, planning and 

procedures launched across the second and third trimesters, and the contracting and 

implementation of services is foreseen for the final trimester of 2018. 

The Preparatory Action will allow for a more professional and technical monitoring of the 

information space in the Eastern Partnership countries and of Russian media (operating in 

Russia and beyond). It will combine a qualitative (media monitoring) approach with a 

quantitative (big data analysis) one, in order to detect emerging trends in relation to the EU 

and its policies. The Action will also create capacity for the Task Force to place greater 

emphasis on the bigger picture and longer-term narratives that are emerging or have become 

prevalent in the disinformation space as well as to promote the other main objectives of the 

Task Force, namely to communicate and promote the positive impact of EU policies and to 

help strengthen the overall media environment in the Neighbourhood region. It will also allow 

the Task Force to strengthen ongoing engagement with key stakeholders on wider work to 

combat disinformation, including Delegations, EU Institutions and Member States. 

The ESTF, continued to rely for its work on cost-free Seconded National Experts. SNEs bring 

specific skills and know-how that would be difficult to find otherwise. However by the end of 

2017, there had been an increase in the number of staff directly employed by the EEAS, with 

the situation as follows: 4 officials (two seconded from, respectively, the Council and the 

Commission), 2 contract agents recruited by the EEAS and 8 SNEs. 

 

9. During 2017, the Internal Audit Service (IAS) carried out an audit on IT governance in 

the EEAS that recognised that there are a number of weaknesses in the current IT 

governance arrangements. The IAS made recommendations that have been accepted as 

well as an action plan for their implementation has been submitted. Could you explain 

which were the weaknesses? Which recommendations have been accepted? How is the 

action plan for their implementation? 

                                                           
5
 https://euvsdisinfo.eu/about/  

https://euvsdisinfo.eu/about/
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The IAS recognises that the EEAS IT function delivers effective IT Solutions and has an 

adequate IT portfolio management in place. Their recent report has identified three strengths 

of the EEAS IT Governance: the competence and motivation of the IT staff, the establishment 

of an Enterprise Architecture Office and the establishment of a new structure (domains) of the 

governance. It also pointed three weaknesses of which 0 critical, 2 very important and 1 

important: a lack of attendance of mid/senior management in the IT Steering committees, a 

lack of Business Impact Analysis to identify critical processes and alignment to the Data 

Centre hosting services and the absence of a comprehensive IT risks register.   

The action plan agreed with the IAS includes six actions: two have been already completed 

(attendance of mid/senior management to Steering committees and to Business Domain 

meetings), one is ongoing (IT risk register) and two are planned (Business Impact Analysis 

and alignment to 2019 EEAS AMP). The last action (review of the hosting agreements for 

Information Systems) will be launched once the Business Impact Analysis is completed. 

 

10. In 2017, the Internal Audit Division of the EEAS activities were focused on a major 

audit on the management of the recoveries within the EEAS. The report was submitted to 

the EEAS management at the beginning of 2017 and the final remarks and the action plan 

of the services concerned were being finalised at the time of the Annual Activity Report 

(July 2018). Has the EEAS established a release date of the action plan? If it is already 

released, can de EEAS explain the measures of the action plan? 

The final Internal Audit Report on the management of recoveries has now been released and 

includes the following 3 recommendations:  

 Compliance with legal framework of recoveries at Headquarters and in the 

Delegations 

 Better administrative procedure for recoveries  

 Reinforce the financial management of co-locations with other parties.   

 

The detailed action plan is part of the final Audit Report and includes 16 measures, which 

have either already been implemented or are scheduled for implementation. These include 

adding the recoveries accounting plan in the EEAS budget, including a section on recovery in 

the AOSD report for Headquarters and in the e-Das system for Delegations, centralising the 

management of co-location, standardising the recovery of expenses in the case of co-location 

and standardizing the contracts of co-location through Service Level Agreements. 

 

11. Research has revealed that the text books published by the Palestinian Authority in 

2017, which are financed by the EU via PEGASE, contain, across all subjects, numerous 

examples of violent depictions, hate speech – in particular against Israel –, and 

glorifications of jihad and martyrdom. As has already been pointed out by Parliament in its 

resolution on the 2016 budget discharge (par. 272), EU-financed teaching and training 

programmes should reflect common values. Which concrete actions has the Commission 

already taken in order to address this development? In addition, what further steps will the 

Commission take in this regard?   
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This question does not relate to the administrative budget of the EEAS.  

The EU does not finance the production of Palestinian school textbooks.  Eliminating the 

promotion of discrimination and intolerance in educational material continues to be promoted 

by the EU, in line with European and international standards of peace and tolerance in 

education. 

 

 

FOLLOW UP TO DISCHARGE 2016 

 

12. What has the EEAS done to improve the procurement procedures in delegations, in 

particular with regards to the persistent problems encountered in previous years? And more 

specifically, what has the EEAS done to improve recruitment procedures of local agents in 

delegations and procurement procedures organised by delegations following the repeated 

observations of the European Court of Auditors in its Annual Report on the financial year 

2015 and 2016?  

The corporate European Commission tool for procurement procedures (PPMT – Public 

Procurement Management Tool) was deployed in the EEAS at the end of 2017 to establish the 

procurement plan for low and middle-value contracts. Through this tool, each Delegation and 

Headquarters Division is requested to forward plan their contracts in a structured way.  

Furthermore, eProcurement modules are gradually being introduced at the EEAS to improve 

the general management of the procedures. In 2018, the eTendering system entered into force 

for high-value contracts. Other measures adopted include: 

- An e-learning platform on low and middle-value contracts mainly oriented to 

Delegations has been released and is available in EU Learn since March 2018. 

- Templates of tender documents specific to low and middle-value contracts are also 

being developed and appropriate training will be provided. In addition, two training 

courses specifically dedicated to low and middle-value contracts were organised in 

November 2017 for the 27 Delegations covered by the Regional Centre Europe. 

- The training of Heads of Administrations continued via the annual seminars. 

Coaching sessions have also been organised in Headquarters and in Delegations 

relating to security services contracts in Delegations. Support from the services in 

Headquarters was also provided to the Delegations on an ad-hoc basis. 

- For the 27 Delegations supported by Regional Centre Europe, dedicated assistance is 

available on demand for low and middle-value contracts consisting in templates of 

tender documents, verification of awarding procedures and support to contract 

management. 

- The internal task force on security contracts continued to support Delegations 

intensively in the preparation of the procurement procedures and in their management. 
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Concerning recruitment procedures of local agents, the EEAS, while confident that all legal 

requirements had been met, took good note of the European Court of Auditors' observations 

on transparency and substantially updated and expanded the guidance it provides to 

Delegations on local agent recruitment through the Delegations' Guide. This online portal 

now contains a comprehensive and detailed chapter on how recruitments must be organised, 

with a step-by-step procedure which includes instructions that each vacancy notice should be 

advertised as widely as possible in order to ensure transparency; requirements on 

documenting the short-listing process; and a strong recommendation to include a staff 

representative as an observer in every selection panel. 

 

13. Has the EEAS considered and evaluated the possibility of introducing global or 

regional procurement procedures covering several Union delegations to replace individual 

low value contracts? What was the result of this evaluation with regard to reducing 

weaknesses in procurement procedures?  

A number of elements such as diversity of technical norms and standards in different 

countries, administrative authorisations at national level for providing certain services, 

logistics, etc. need to be taken into account during the preparation of tender specifications. 

This explains the complexity of launching regional and global calls for tender. 

The EEAS has endeavoured to launch regional calls for tenders in view of moving to global 

tenders in the near future. For instance, for the 3 Delegations in Switzerland (World Trade 

Organisation, United Nations and Berne) calls for tenders for security and cleaning services 

have been launched to cover all 3 Delegations.  

An open call for tender for the supply and delivery of toners was also launched by the 

Regional Centre for Europe at the beginning of 2018 without success. No offers were received 

and a relaunch is currently under preparation.  

A regional security contract for Iceland and Norway has been launched. Meanwhile, a series 

of other regional framework contracts are under preparation and in various stages of maturity 

by the Regional Centre Europe. 

 

14. Could you please explain why the implementation rates of the Internal Control 

Standards ‘Staff Allocation and mobility’, ‘Business Continuity’ and ‘Document 

Management’ were lower compared to the other Internal Control Standards? (see Annual 

Activity Report 2017, p. 37). 

These three indicators are lower because of the phenomenon of rotation in Delegations which 

can generate temporary gaps in specific functions, occasionally reduce presence in the 

Mission, but also lead to sub-optimal job handovers. The EEAS is reinforcing quality 

standards in the practice of handovers reports and produced improved guidelines and 

templates and all Delegations are encouraged to make improvements. 
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15. Could you please provide the Parliament with a list of inspections carried out in the 

delegations in 2017 and an overview of the number of recommendations broken down by 

qualifier (critical, very important, important or desirable)? What was the implementation 

rate to the recommendations issued in inspection reports? 

The following 29 Delegations/Offices were inspected in 2017: Albania, Algeria, Barbados, 

Belarus, Burkina Faso, China, Costa Rica, FYRoM, Geneva – United Nations, Geneva – 

World Trade Organisation, Guyana, Ivory Coast, Kenya, Kosovo, Laos, Libya (based in 

Tunis), Madagascar, Malawi, Malaysia, Mali, Mauritius, Montenegro, Saudi Arabia, Somalia 

(based in Nairobi), Tanzania, Thailand, Togo, Trinidad & Tobago and Vietnam. 

The breakdown by qualifier for the total of 1233 recommendations is as follows: 

 critical: 23 (1.9%),  

 very important: 397 (32.2%),  

 important: 692 (56.1%)  

 desirable: 121 (9.8%). 

The deadline for the implementation of the recommendations ranges from immediately to 

several months. A follow-up process to monitor the implementation of the recommendations 

is launched six months after the inspection mission.  

Therefore, the assessment of the implementation of recommendations from inspections 

carried out in the second semester of 2017 is still ongoing. Specifically, out of the 29 

inspections, 15 follow-up processes remain underway. Based on the 15 follow-up processes 

that were finalised, the average rate of implementation of the recommendations was 83.3%. 

 

16. What were the reasons for carrying out an inspection in the delegations respectively? 

How does the EEAS follow-up on the results of the inspections? 

In 2017, the annual inspection programme was established based on several parameters. This 

methodology places due emphasis on the need to provide first-time Heads of Delegation 

(HoD) early advice and assist them in detecting and addressing potentially disruptive factors 

and circumstances. As a result, in 2017 more than two thirds of the inspections carried out 

concerned countries where first-time HoDs were posted (19 out of 27). The newly appointed 

HoDs appreciated the early advice provided through the inspection visits.  

Moreover, our efforts towards coordinating inspections with visits by DEVCO and NEAR 

were also appreciated because they promote more coherence and simplify the work of 

Delegations.  

In addition to the 27 regular missions, the Inspection Division carried out 2 ad hoc visits to 

address some challenging situations.  

The third parameter used to establish the annual programme was the time since the previous 

inspection. 

Once the final report has been established with a series of recommendations, the Inspection 

Division contacts the Delegation (usually 6 months after the inspection mission has taken 

place) and, if appropriate, other EEAS or Commission services if they are responsible/co-
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responsible for the implementation of a recommendation and requests information on the 

status of their implementation.  

 

17. How do you evaluate the effectiveness of the new cycle of inspections visits introduced 

in 2016? 

This approach is new and lessons can only be drawn once the overall cycle (inspection, 

issuing of the report, follow-up with the concerned Delegation and relevant EEAS 

departments/other DGs, and, possibly, "virtual" follow-up missions) has been completed. An 

overall assessment should be available towards the end of 2018. However, on the basis of 

feedback received, the new approach appears to have turned the inspection reports into a 

genuine management tool, both for the Delegations and Headquarters. 
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BUDGET 

 

18. The outturn on payment appropriations in 2017 for certain sectors (other expenditure 

relating to staff management – 68% -, measures to assist staff – 70%-, computer systems, 

equipment and furniture – 59% -) is particularly low. What will these percentages amount 

to, taking into account the execution of payments on credits carried forward from 2017 to 

2018? 

The execution percentages of the 2017 budget will increase with payments on carried-over 

commitments in 2018, reaching the following levels (on 30 September 2018):  

 other expenditure relating to staff  management – 89%, 

 measures to assist staff – 79%, 

 computer systems, equipment and furniture – 84%. 

The global execution rate on these items stands currently at 84%.  

These percentages are expected to continue to increase in the coming months and estimates 

made by the responsible services suggest that the final global execution rate should finish well 

above 90%.  

 

19. In its budgetary-planning procedure, has the EEAS applied the method of performance-

based budgeting? 

As recognised by the Organisation for Economic Cooperation and Development (OECD), the 

EU system of budgeting for performance and results is advanced and highly specified, scoring 

higher than any OECD country in the standard index of performance budgeting frameworks. 

However, even this highly developed system is applied to operational programmes only.  

The performance of the purely administrative budget of the EEAS, similarly to other 

administrative budgets of the Union, is monitored and reported on qualitatively and 

quantitatively, notably through its Annual Management Plans, Annual Activity Reports and 

the Authorising Officer by Sub-Delegation (AOSD) reports, which inform its budget 

allocation process. 

 

20. What Key Performance Indicators have you included in your planning and how did you 

check up on their achievement? 

The current performance framework of the Union does not apply Key Performance Indicators 

to administrative appropriations only to operational appropriations. The EEAS is following 

developments in this area and will coordinate any changes to its budgetary planning in line 

with the other EU institutions.  

The performance and objectives are reported in the Annual Management Plans, Annual 

Activity Reports and the AOSD report, by means of quantitative and qualitative indicators. 
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STAFF RELATED QUESTIONS 

 

21. What recent changes were there regarding the human resources policy of the EEAS? 

In 2017, the main objectives of the EEAS Human Resources policy remained the support to 

and development of staff and resources, with a view to ensuring optimal working conditions 

so that the EEAS has the means to carry out its political priorities. The year was marked by 

several policy developments concerning different categories of staff, among which were the 

adoption of the compulsory mobility for EEAS contract agents in Delegations, the revision of 

the rules for contract agents as well as the amendment of the Joint Decision of 12 June 2012 

establishing a High Level Traineeship Programme in the Delegations and the related 

implementing rules of 2014 for the Junior Professionals in Delegations Programme. New 

measures were also taken to optimise staff allocations and rebalance resources between 

Headquarters and Delegations. 

Permanent Annual Review Mechanism 

In 2017, the EEAS Secretary-General endorsed a new permanent Annual Review Mechanism 

on resources to be launched each year. This mechanism offers a structured approach to the 

management of the network of Delegations, allowing for strategic planning and more stability 

and predictability on staffing of Delegations. It also constitutes a fundamental change to the 

EEAS HR policy for Delegations, bringing together all the relevant actors of the EEAS in 

order to align resources with political priorities in a more structured and predicable way. 

Temporary Agents – revised basic principles on Temporary Agents  

In 2017, the EEAS aligned the system of renewals of Temporary Agents (TAs) contracts 

(according to art. 2e of the Conditions of Employment of Other Servants of the European 

Union, i.e. Member States Diplomats) for TAs on non-management positions with the system 

that is already in place for TAs on management positions. Thus, all TAs ending their contracts 

will have a chance to compete for a new contract, if they wish to remain at the EEAS for a 

second term, by applying to posts that are published in the framework of the Rotation 

exercise, the Mobility exercise or by applying to any other published post. TA contracts can 

only be renewed if a TA is successful in one of these selection procedures. Unsuccessful TAs 

have to return to their home administrations. 

Contract Agents  

2017 saw two major policy changes with regard to contract agents: the adoption of the 

compulsory mobility for EEAS Contract Agents (CAs) in Delegations and the revision of the 

rules for contract agents. 

The EEAS decided to introduce compulsory mobility for CAs in Delegations recruited under 

Art. 3a of the Conditions of Employment of Other Servants of the European Union 

compulsory. The objective is to ensure a more predictable, fair and transparent system - 

compared to the previous, voluntary mobility exercise - and to align the EEAS mobility to the 

already compulsory scheme of the Commission. Therefore, as of 2018 the mobility for EEAS 

contract agents is based on similar principles to the Commission scheme. 

Following the adoption by the Commission of new General Implementing Provisions (GIPs) 

applicable to CAs since 1 November 2017, the EEAS decided to apply the same rules, notably 
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in order to have a coherent policy of selection/recruitment of CAs in the EEAS and the 

Commission (both at Headquarters and Delegations) and stimulate interinstitutional 

movements of CAs between both institutions. 

Junior Professionals in Delegations  

The Joint Decision of the Commission and the HRVP of 12 June 2012 establishing a High 

Level Traineeship Programme in the Delegations and the existing implementing rules of 2014 

for the Junior Professionals in Delegations (JPD) Programme were amended in 2017. The 

modifications concern three elements: (a) extend the maximum duration of the Traineeship 

from 18 months (two periods of nine months) to two years (two periods of one year); (b) 

regular adaptation of JPD grants and allowances, in line with the adjustment of the 

remuneration of officials and other servants of the European Union; and (c) introduction of 

the entitlement of JPDs to maternity leave. 

Trainees in Delegations  

On 21 September 2017, the European Ombudsman recommended that the EEAS should pay 

all its trainees an appropriate allowance, including those in EU Delegations. Following this 

recommendation, the EEAS restructured its traineeship programme in EU Delegations. The 

new Decision of the Director-General for Budget and Administration on the rules related to 

EEAS paid traineeships in EU Delegations entered into force in December 2017 and was 

implemented in the EU Delegations as of February 2018.  

1.    Paid traineeship for young graduates with less than one year of professional experience. 

(The grant is equivalent to 25% of the basic monthly salary of a Local Agent Function 

Group I. The ceiling of the grant is limited to 1.200 EUR/month).  

2.    Compulsory traineeship for students already residing and studying in the host country. 

3.    Traineeship for students of national administration schools of Member States of a 

candidate country after signing the accession treaty. (The trainees under national 

administration or public schools are not entitled to a grant as they must already receive an 

allowance from the school). 

4.    Traineeship for trainee civil servants of an administration in a Member State as part of 

their professional compulsory training. (Trainees are not entitled to a traineeship grant, 

the candidate must be remunerated by the national administration concerned and benefit 

from social security coverage provided by his/her national administration). 

The number of paid trainees likely to be recruited by the EEAS in 2018 is around 226.  

 

Training 

In March 2017, during the first EEAS Learning and Development Days, the EEAS launched 

its new Learning and Development (LEAD) Framework. It signalled a shift in focus on how 

people learn, putting more emphasis on peer-to-peer, on-the-job and blended learning, making 

EEAS learning opportunities more flexible and accessible for colleagues in Delegations. 
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The new framework sharpened the focus of the EEAS training offers on two key priorities: 

providing colleagues with the necessary skills and competences for mobility and rotation and 

creating a common people management culture.  

 

Modernisation of Local Agents' employment conditions 

Local Agents (LAs) are employed under local law and they also benefit from EU Framework 

Rules which set minimum conditions of employment. The EEAS and the Commission are 

working to modernise and improve these rules. This reform aims at responding to LAs' 

recurring demands for improved careers, better post-employment benefits, better medical 

cover, and clearer rules. This reform will create substantial benefits for the LAs and for their 

management in Delegations and in Headquarters. 

In 2017, the main texts were adopted in inter-service consultation and an inter-institutional 

social dialogue with EEAS and Commission Trade Unions was launched and is currently 

ongoing.  

 

22. Could you please provide a table of all human resources in delegations and 

headquarters broken down by nationality, type of contract, gender and grade for the year 

2017, and an overview of how these figures compare with the year 2016? 

 

 EEAS Staff by category (Headquarters & Delegations) 

At the end of 2017, 4.067 professionals, including statutory as well as external staff, were 

working for the EEAS in Headquarters and 140 Delegations.  

Local Agents were the largest group of staff with 1.056 people working in Delegations, 

followed by 935 AD staff, 630 AST/AST-SCs and 420 Contract Agents. The EEAS staff also 

comprised 449 Seconded National Experts (SNEs), of which 192 military SNEs, 65 trainees, 

41 Junior Professionals in Delegations, and 471 service providers. The number of trainees 

sharply decreased from the previous year (230) due to the Ombudsman decision.  

 

  



 

21 
 

EEAS Staff Categories 
Headquarters Delegations Total EEAS 

2016 2017 2016 2017 2016 2017 

AD 

AD Officials 411 385 230 236 641 621 

AD Temporary Agents 

Member States Diplomats  

142 148 158 159 300 307 

AD Temporary Agents 

Others  

7 6 1 1 8 7 

 Total AD  560 539 389 396 949 935 

 AST - AST/SC  

AST Officials  419 408 189 180 608 588 

AST Temporary Agents  22 6 0 0 22 6 

AST/SC Officials  25 32 0 0 25 32 

AST/SC Temporary Agents  7 4 0   0 7 4 

 Total AST, AST/SC  473 450 189 180 662 630 

 CA  

GF IV  45 60 54 64 99 124 

GF III  48 49 76 75 124 124 

GF II  54 53 87 88 141 141 

GF I  29 30 1 1 30 31 

 Total Contract Agents  176 192 218 228 394 420 

 LA  

1 0 0 177 178 177 178 

2 0 0 223 222 223 222 

3 0 0 297 287 297 287 

4 0 0 156 151 156 151 

5 0 0 237 218 237 218 

6 0 0 0 0 0 0 

 Total Local Agents  0 0 1.090 1.056 1.090 1.056 

STG Total Stagiaires  41 39 209 26 250 65 

JPD 
Junior Professionals in 

Delegations  

0 0 39 41 39 41 

SNE Seconded National Experts   377 387 68 62 445 449 

Other 

PRE Prestataire de Service  321 383 10 1 331 384 

IND Interim staff  2 0 104 87 106 87 

 Total  1.950 1.990 2.316 2.077 4.266 4.067 
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 EEAS Staff by nationality 

The EEAS does not apply quotas based on nationality; nonetheless, national composition of 

staff and geographical balance are closely monitored. At the end of 2017, almost every EU 

nationality could be found in each staff category (officials, temporary agents, contract agents 

and seconded national experts), with three exceptions: at the end of 2017, there were no CAs 

from Denmark, Luxembourg and Malta. Compared to 2016, there was a notable change in the 

total number of AD staff coming from the UK, with a decrease of 21 people. On the contrary, 

the Netherlands had the highest increase with 16 more staff members in 2017, which resulted 

mainly from the increase of SNEs. 
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AD AST Contract Agents SNE Total  

EEAS Staff by 

nationality  

HQ&DEL 

2016 2017 2016 2017 2016 2017 2016 2017 2016 2017 

Austria 24 25 9 9 7 7 12 11 52 52 

Belgium 72 71 161 157 96 93 10 11 339 332 

Bulgaria 9 9 6 6 11 12 9 10 35 37 

Croatia 6 7 1 2 1 2 4 4 12 15 

Cyprus 4 5 0 0 3 3 2 3 9 11 

Czech Republic 23 22 15 12 3 3 14 16 55 53 

Denmark 30 26 13 12 0 0 24 22 67 60 

Estonia 13 9 11 10 0 1 4 4 28 24 

Finland 20 23 16 15 4 3 19 20 59 61 

France 114 123 62 57 73 82 56 53 305 315 

Germany 90 94 29 27 18 18 36 37 173 176 

Greece 31 26 28 26 8 10 8 8 75 70 

Hungary 24 26 12 12 2 3 15 17 53 58 

Ireland 21 22 10 9 5 5 6 6 42 42 

Italy 109 114 57 55 58 58 40 41 264 268 

Latvia 7 10 4 3 1 1 3 3 15 17 

Lithuania 9 9 5 4 3 3 8 10 25 26 

Luxembourg 4 3 0 0 0 0 1 1 5 4 

Malta 9 10 4 4 0 0 1 1 14 15 

Poland 39 44 30 31 15 15 28 28 112 118 

Portugal 31 25 28 26 15 21 7 8 81 80 

Romania 24 23 24 23 17 22 20 21 85 89 

Slovakia 5 9 4 3 4 5 5 4 18 21 

Slovenia 13 12 12 12 1 1 2 3 28 28 

Spain 83 77 53 52 37 37 29 23 202 189 

Sweden 34 34 24 23 1 1 24 27 83 85 

The Netherlands  34 32 22 23 5 4 6 24 67 83 

United Kingdom 66 45 21 17 9 10 30 29 126 101 

Other* 0 0 0 0 0 0 3 4 3 4 

Grand Total 948 935 661 630 397 420 426 449 2.432 2.434 

*Other: Includes Norwegian SNEs that were seconded to the EEAS (3 in 2016 and 4 in 2017)  

 

 EEAS Staff by gender 

At the end of 2017, the overall gender distribution was nearly equal, with 49.6% of EEAS 

staff being women (compared to 47.7% in 2016). However, imbalances existed in the 

numbers per category and grade. In December 2017, only a third (33%) of AD staff were 

women (which remained the same compared to 2016). At the same time, women held the 

majority of AST-AST/SC posts (67%), Contract Agent (60%) positions and Local Agent 
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(54%) positions. When looking at Seconded National Experts, women held less than one 

quarter of posts (23%). 

  

  AD AST AST/SC CA SNE LA Grand Total 

2016 

F 310 420 26 241 102 586 1.099 

M 638 208 7 157 343 496 1.353 

2017 

F 309 394 31 251 105 573 1.090 

M 626 200 5 169 344 483 1.344 

 

 

 EEAS Officials & TA per grade and gender: Headquarters and Delegations 

Between 2016 and 2017 the number of ADs dropped by 14 staff members, following the last 

round of staff cuts in 2017. Likewise, the number of AST and AST/SC staff dropped by 32 

staff members. 

AD 2016 2017 

Grade M F M F 

16 2 0 4 1 

15 19 3 18 2 

14 102 32 101 28 

13 127 38 118 40 

12 140 60 133 59 

11 53 27 54 24 

10 46 20 45 21 

9 50 37 54 44 

8 40 30 35 24 

6 18 18 21 12 

5 9 12 9 12 

Total 639 310 626 309 
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AST and 

AST/SC 

2016 2017 

Grade M F M F 

11 12 3 13 2 

10 12 4 13 4 

9 29 30 29 30 

8 13 32 11 35 

7 18 72 17 73 

6 23 55 22 53 

5 31 54 28 57 

4 29 66 30 65 

3 31 55 34 48 

1 5 28 4 13 

Total 214 448 205 425 

 

 

23. Could you please provide us a table of staff broken down by type of contract for 2013 

and for 2017? 

In 2017, the number of staff members in the AST category dropped significantly compared to 

2013, following the introduction of the AST/SC category in 2014, based on which, an 

automatic conversion of a number of posts was done from AST to AST/SC. In the years 

following 2013, the number of staff in all categories has increased. The number of AD TA 

posts has also increased together with the number of Official AD posts, in order to stay in line 

with the Article 6(9) of the Council Decision establishing the EEAS (2010/427). 

 

  AD AST AST-SC LA SNE GFI GFII GFIII GFIV Grand Total 

  Officials TA Officials TA Officials TA 

       
2013 611 307 636 31 0 0 991 373 32 145 72 83 3.281 

2017 621 314 588 6 32 4 1.056 449 31 141 124 124 3.490 
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24. To what extend has staff been involved in carrying out activities that would justify a 

higher function group (e.g. AST carrying out activities that would justify AD function)? 

Throughout 2017, the EEAS has been working on the implementation of Article 5.4 of the 

Staff Regulations in view of clearly defining the typology of types of posts and post titles. The 

Decision of the HRVP on types of posts and post titles came into force in February 2018 

following which, the EEAS began reviewing all the job titles and job functions of EEAS posts 

in the Sysper database. The purpose of the ongoing exercise is to ensure that job titles and job 

functions correspond clearly to the function group of the job and the EEAS staff occupying 

those jobs.  

In situations where it is noticed that lower function groups, such as ASTs, are entrusted with 

the functions of the higher, i.e. AD function group, the line managers of concerned staff are 

reminded about the differences in duties which AST and AD colleagues should be responsible 

for and asked to modify the job descriptions and job titles. In addition, AST colleagues who 

are certified and who are capable or are already entrusted with higher responsibilities are 

encouraged to apply for AD vacancies. To further address the issue, for all publications of 

posts in the EEAS it is made sure that the nature of tasks and the level of responsibility of the 

post correspond to the relevant function group. 

 

25. How many interns of the EEAS were employed:  

a. within which EU delegations,  

There were 458 trainees in Delegations in 2017. Of these, some began their traineeship in 

2016 and ended it in 2017. 
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Delegation 
Number of 

Trainees 
Delegation 

Number of 

Trainees 
Delegation 

Number of 

Trainees 

Albania 1 Indonesia 13 Pakistan 2 

Algeria 2 Israel 2 Philippines 3 

Armenia 4 
Italy (UN, Holy 

See): Rome 
9 Russia 5 

Australia 3 Ivory Coast 1 Rwanda 3 

Azerbaijan 3 Japan 4 Senegal 5 

Brazil 7 Jordan 3 Serbia 5 

Burkina Faso 2 Kazakhstan 4 Sierra Leone 1 

Burma/ Myanmar 6 Kenya 1 Singapore 8 

Cambodia 3 Korea 6 Sri Lanka 3 

Cameroon 1 Kosovo 1 Sudan 1 

Canada 3 Kyrgyzstan 6 Switzerland 7 

Chile 4 Laos 4 Taiwan 6 

China 34 Lebanon 1 Tajikistan 5 

Council of Europe: 

Strasbourg 
13 Libya 1 Tanzania 6 

Colombia 7 Malawi 1 Thailand 12 

Congo 3 Malaysia 2 Tunisia 3 

Costa Rica 7 
Mauritius, 

Republic Of 
4 Turkey 4 

Djibouti 1 Mexico 4 U.N.: Geneva 40 

Dominican Republic 2 Moldova 1 Uganda 4 

Ecuador 3 Montenegro 1 Ukraine 2 

Egypt 12 Morocco 2 
UN/IAEA/OSCE

: Vienna 
18 

Ethiopia 3 Namibia 2 UN: New York 23 

Fiji 5 New Zealand 8 
United States Of 

America 
32 

Georgia 1 Nicaragua 4 Uruguay 2 

Guatemala 1 Nigeria 1 Uzbekistan 1 

Hong-Kong 7 Norway 2 Venezuela 4 

India 12 
OECD/Unesco: 

Paris 
8 Vietnam 7 

Total: 458 

 

b. within the headquarters in the year 2017?  

The EEAS had 62 trainees within 2 different schemes: 60 trainees in the context of the Blue 

Book Traineeship Programme (with a grant of EUR 1.176,83 per month) and 2 trainees within 

the Administrative Arrangement between the EEAS and the College of Europe in Bruges 

(with a grant of EUR 1.300 per month), as an award for the best thesis on EU external 

relations. All traineeships lasted for 5 months. 
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c. How many interns were paid for their internship respectively? What was the average 

monthly salary and duration of internships not covered by a scholarship from the EU 

institutions? Which criteria determine whether an internship is paid or not? 

In 2017 trainees in Delegations were not remunerated by the EEAS. However, there were two 

main categories of trainees remunerated by others: local students and trainees, either receiving 

a financial support from their University or from another public Institution.  

The average duration of the traineeships was 5 months. The average financial external support 

amounts to EUR 885. 

For trainees at Headquarters, please see point (b) above. 

 

26. How many seconded national experts worked for the EEAS in 2017? How many of 

them were located in Brussels? 

In 2017, the monthly average number of SNEs in the EEAS was 444. On average, 379 SNEs 

were located in Brussels.  

 

At Headquarters, there were on average 191 military SNEs and 188 civilian SNEs. In 

Delegations, there were on average 64 civilian SNEs and one military SNE in New York. 

Furthermore, in Delegations in 2017, there were 22 posts of SNEs specialised in 

counterterrorism issues or security: 

 15 posts of SNEs specialised in counterterrorism issues (African Union, Algeria, Bosnia 

and Herzegovina, Indonesia, Iraq, Jordan, Kenya, Kyrgyzstan, Lebanon, Morocco, 

Nigeria, Pakistan, Saudi Arabia, Tunisia and Turkey) 

 

 7 posts of SNEs specialised in security (Chad, Ivory Coast, Lebanon, Libya, Mali, 2 in 

Somalia)  

 

 

27. How many EU ambassadors/ heads of delegations were in office in 2017, and of which 

nationalities? 

In 2017 (per September) there were 141 posts of Head of Delegations. The HoD post for 

Mongolia was vacant. For the other posts, you will find the number of posts per nationality in 

the table below:  
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Nationality Heads of 

Delegation 

Nationality Heads of 

Delegation 

Austria 6 Italy 20 

Belgium 7 Latvia 2 

Bulgaria 1 Lithuania 1 

Croatia 2 Luxembourg 2 

Cyprus 0 Malta 0 

Czech Republic 2 Netherlands 6 

Denmark 6 Poland 5 

Estonia 1 Portugal 9 

Finland 3 Romania 3 

France 14 Slovakia 2 

Germany 16 Slovenia 2 

Greece 3 Spain 14 

Hungary 2 Sweden 3 

Ireland 4 United Kingdom 4 

 

28. How many head of delegations coming from Member states had not held a position in 

the headquarters before taking up their position in the delegations? 

On 1 September 2017, 60 Heads of Delegation were from Member States. Among them, 6 

worked in the EEAS Headquarters before appointment, 3 worked in the Commission 

Headquarters before appointment, and 1 worked in the Council Headquarters before 

appointment. 

 

29. Why is there still disproportionality between the number of diplomats from the old and 

new Member States? 

Although the EEAS is striving to reach a better geographical balance at the level of Heads of 

Delegation, the low number of applications from Member States that joined the EU after 2004 

remains a major handicap. In the Rotation 2017 exercise, 322 candidates applied for 47 

management positions in Delegations. Among them, 173 candidates (54%) came from 

Member States and among them only 48 from Member States that joined the EU after 2004.  

In order to achieve a geographical balance, the EEAS encourages applications from well 

qualified candidates from those Member States that are under-represented. At the Head of 

Delegation level, a candidate from the Slovak Republic was appointed, whereas 3 other 
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Member States, namely Malta, Ireland and Cyprus remained without representation at that 

level as no candidates from these Member States applied for the vacant positions. 

 

30. What incentives have been put in place by Member States to encourage national 

diplomats to join the EEAS? 

Each Member State has its own policy with regard to the incentives for their national 

diplomats to apply for a position of Temporary Agent in the EEAS. In regular meetings, held 

at Secretary General level and Human Resources Director level, the EEAS briefs the Member 

States on selection processes, notably the rotation exercise for Heads of Delegation. On these 

occasions, the EEAS has been encouraging Member States to propose more female applicants 

for management posts. 

 

31. EU Delegations seem highly dependent on external staff and outside services (€68,5M 

as opposed to €116,1M for statutory staff). What type of external staff and services did this 

represent? Admittedly, for some tasks, local staff familiar with the local language and 

culture may be necessary, but the current ratio seems out of balance. What are the 

comparable figures for Member States embassies? Has it been considered to replace 

external staff and outside services with statutory staff? 

By "external staff" it is important to understand which categories of staff this refers to.  

30% of the EUR 68.5 million in question (EUR 20.6 million) were credits applicable to 

Contract Agents, who enjoy the same status under the Vienna Convention as the AD/AST/TA 

staff assigned to Delegations directly by Headquarters. The amount of credits applicable to 

external staff were EUR 48 million, which equates to 35% of the total for Delegations' 

diplomatic staff of EUR 136.7 million.  

EUR 48 million covered the costs of Local Agents and interim workers and the social security 

charges associated with Local Agents' employment. As the question rightly indicates, Local 

Staff are crucial to the functioning of the Delegations because they provide familiarity with 

local language, customs and culture; moreover, they represent a valuable component of a cost-

effective HR management. It is common practice for diplomatic missions to employ Local 

Staff but the EEAS does not have information about the proportions of diplomatic to locally-

employed staff in Member States' embassies.  

Due to the specific roles Local Agents play in Delegations, the EEAS is not planning to 

replace Local Agents by AD/AST/TA or CA staff.  

 

32. What were the three most important actions taken by the institution in favour of 

equality? 

The EEAS is committed to being an inclusive and diverse work place where everyone has 

their role to play, irrespective of gender, visible or invisible diversities and position.  
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1. The most important action taken by the EEAS in 2017, in favour of equality, was the 

launch by the EEAS Secretary General of a Task Force on 'Gender and Equal 

Opportunities' focusing on enhancing equal opportunities and achieving a better 

gender balance. In parallel, a Task Force on 'Career Development' was launched 

aimed, inter alia, at ensuring equal treatment of colleagues of different functions and 

grades. Over 100 EEAS staff members from different services and belonging to 

different staff categories, age and gender groups participated in the work of the Task 

Forces. 

 

2. The work of the two Task Forces was completed with the publication of the final 

reports identifying and analysing existing challenges and proposing a number of 

recommendations to address these challenges. The report of the Task Force on 'Career 

Development' contains 50 recommendations, while the Gender and Equal 

Opportunities Task Force resulted in a report with 17 objectives and a draft EEAS 

Gender and Equal Opportunities Strategy. After an assessment of all the 

recommendations, a Roadmap for implementation with concrete short and long-term 

recommended actions was endorsed by Senior Management in November 2017. This 

roadmap is under implementation at the time of writing (September 2018). 

 

3. In 2017, the EEAS also launched a series of dedicated trainings for women managers, 

such as a three-day management training on presence and peak performance, in order 

to empower women colleagues to lead with impact, authenticity and confidence. 

[Placeholder: figures] 

 

33. What were the three most important actions taken by the institution in favour of 

disabled people? 

 

1. The criterion of access for persons with a disability to Delegations is now fully part of 

the EEAS building policy, notably within the Building File requirements, which is a 

compulsory process for the renewal or change of leases. The issue of access for 

persons with a disability was featured prominently in 2017 in the building files related 

to the Delegations in Republic of Korea, Nepal, Colombia, Lebanon, and Kenya, 

where relocations were decided.  

 

2. The EEAS provides suitable accommodation with adapted furniture/ IT specific 

devices for employees with medical issues. This includes the provision of chairs, 

screens, filters, etc. and this is implemented in cooperation with the Commission 

Medical Service. 

 

3. The EEAS developed the practice to authorise medical part time or teleworking for 

medical reasons in order to properly address issues in connection with disabilities. 
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̵ Part time work for medical reasons in 2017: 58 persons for a total of 1131 days 

(average number of  days: 19.5 days) 

 

̵ Teleworking for medical reasons in 2017: 1 person for a total of 20 days 

 

34. How does the EEAS encourage the mobility of staff with family moving to delegations?   

The EEAS is fully committed to continuing to attract the highest level of expertise in 

Delegations. For this purpose, the family dimension of colleagues serving abroad is of utmost 

importance. On top of the competitive financial package offered, which includes some 

allowances specifically targeted to family members (installation, education, annual travel and 

rest leave), the EEAS is in close cooperation with the Commission to work on several 

initiatives aimed at improving the work-life balance in Delegations (i.e. slight increase in 

leave days for the Delegations at the furthest distance; pilot project on teleworking; special 

leave for medical and administrative reasons). 

The EEAS is also working on the possibility for spouses to find employment during the 

posting, as this can be a significant factor in determining a candidate's willingness to seek a 

posting in a Delegation. For services such as the EEAS, where there is an expectation that 

staff spend part of their career serving abroad, this is an important factor in being able to 

attract and maintain staff of the highest calibre. 

We are aware that a number of Member States have started to conclude Memoranda of 

Understanding with third countries to allow spouses of accredited diplomats to work without 

losing their diplomatic status. From a legal perspective, although the EEAS does not have the 

standing to sign such an agreement itself, we are exploring the extent to which there may be 

scope for staff working for the EEAS in a third country to benefit from any such arrangements 

their national Member State may have put in place.  

 

35. Were there any improvements done to the organization of workspaces? What changes 

have there been in 2017? 

Three important actions were taken in 2017 with a view to a better organisation of 

workspaces: 

1. The EEAS signed and began the implementation of a contract studying the possibility 

of progressively transforming the current workspaces into collaborative working 

spaces. The conclusions are expected end of 2018. 

 

2. One of the EEAS divisions, the Regional Centre Europe, was moved to the MERO 

building in a full open-space configuration. 

 

3. In agreement with the recommendations of the European Court of Auditors, the rule of 

35 m² per person as maximum office area for Delegations has been fully integrated 

within internal practices and processes, and full support is given to Delegations to 

reach the targets.   
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36. To what extend does the EEAS make use of open space or shared office arrangements 

in delegations or headquarters? What are the reasons for making use of such 

arrangements? 

Given space and security constraints, the EEAS ensures an efficient use of open-plan, shared 

and individual offices appropriate to the nature of the work.  

To facilitate a quick interaction between colleagues in specific contexts, open-space areas are 

available in the EEAS Headquarters building for IT infrastructure and support, Strategic 

Communication, Policy Coordination, General Affairs, Regional Centre Europe and Crisis 

Management. 

Open-space areas also exist in some Delegations depending on the local needs and on the 

structure of the building.  

 

37. How many cases of harassment were reported, investigated and concluded in 2017? 

In 2017, the EEAS Mediation Service received 171 cases, out of which, 88 cases of conflict, 

harassment or poor work environment were treated as part of an informal procedure. Two 

harassment claims cases were reported in 2017 and closed in 2018. 32 cases remained open at 

the end of the year.  

 

The number of cases corresponds to the number of people reporting a complaint. There may 

therefore be multiple cases, reported by multiple people, which relate to the same subject or 

area of concern. 

 

The Mediation Service received 8 complaints of sexual harassment, of which, 7 resulted in 

reports to hierarchy and 2 cases to the Investigation and Disciplinary Office of the 

Commission (IDOC).  

 

The network of confidential counsellors was extended in 2017 to 13 trained volunteer 

counsellors and dealt with 11 cases, an increase on the 7 cases of 2016. 

 

Concerning the formal procedure, two requests for assistance lodged under Art. 24 of the 

Staff Regulations were reported and closed in 2017. 

 

 

38. The EEAS reports an increase of 16% (171 in absolute terms) of the cases, which the 

EEAS Mediation Service treated in 2017 compared to 2016. The cases concerned rights, 

obligations, and conflict at work including psychological and sexual harassment.  

a. Could you please elaborate on the reason for this increase and the measures taken in 

order to prevent such a high number of cases in the future? Could you please split the 171 

cases into the ones, which concern delegation and the Headquarters respectively?  

 
The increased number of cases seems to reflect an increased willingness to speak, rather than 

increased conflict at work. It reflects the fact that the Mediation Service is better known 
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within the EEAS and that 10 new confidential counsellors joined the confidential counsellors' 

network. 

More people were seeking support as they now have a thorough knowledge of the support 

procedures and, perhaps also, confidence in them. More cases of lateral harassment are being 

reported, that is among colleagues at the same level. This suggests that colleagues are seeking 

support in a greater number of existing situations rather than situations being more frequently 

encountered. 

The importance of the Mediation service was further underscored early 2018, when the 

service was placed directly under and reporting to the Secretary-General. 

Publicity given to sexual harassment in the media has encouraged an increased reporting of 

cases in the EEAS, with 8 such cases reported in 2017 against an average of 2 in previous 

years.   

To contribute to the reduction of the number of cases in the future, the Mediation Service 

raises awareness among colleagues about harassment and psycho-social risks, publicising its 

work, addressing welcome sessions, pre-posting training and staff seminars. 

The Mediation Service communicates findings to promote better identification of psycho-

social risks and ways to mitigate them and it shares experience with management and staff. 

Of the 171 cases in 2017, 102 were in Delegations (60% of cases), 63 at Headquarters and 6 

in CFSP Missions. 

In 2018, the Mediation Service's priorities include supporting the campaign to promote zero 

tolerance of harassment, better identification of risks and ways to mitigate them and increased 

prevention through greater information and training. 

 
b. What were the expenditures in 2017 for the management/ Court sentences of harassment 

cases? 

There were no costs related to the management/Court sentences of harassment cases in 2017.  

 

39. What anti-harassment measures have been put in place in EEAS delegations? What are 

the specificities of dealing with harassment in remote offices?   

Throughout 2017, the EEAS Mediation Service continued to present its work and the 

measures and support structures in place to fight workplace harassment in the framework of 

the annual pre-posting seminars organised for EEAS staff working in Delegations. Five out of 

the thirteen EEAS confidential counsellors were posted in Delegations, where they can 

efficiently help colleagues as they are aware of the specificities of life in Delegations. With a 

view to further promoting the EEAS anti-harassment policy, an anti-harassment information 

package for managers was prepared and presented during the Annual EU Ambassadors' 

Conference in 2018. Heads of Delegations, as well as all the other EEAS managers, were 

invited to give a presentation to staff, to distribute information material about the EEAS anti-

harassment policy and to report back to Headquarters.   

The EEAS is aware of and pays attention to the specificities of dealing with harassment in 

remote postings where colleagues often are a long way from home and therefore particularly 
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vulnerable. A number of factors need to be taken into account such as the time difference, 

which can make it hard to keep in touch with family and friends, the stress originating from 

living in a faraway country, and the difficulty in finding psychological support in your mother 

tongue. Harassment cases may have a big impact on the overall working atmosphere, 

especially in small Delegations. Therefore, the role of confidential counsellors, who should 

always be posted in a different Delegation to avoid any conflict of interest, proves to be 

fundamental, as well as the role of the hierarchy in the Delegation, who remains responsible 

for dealing with any form of inappropriate behaviour and/or harassment.  

 

40. In 2017, the gender imbalances have remained within different categories and grades, 

with slight changes compared to 2016. Has the EEAS established measures during 2017 in 

order to help to close these gaps? 

Please see the response to question 32. 

In addition, the EEAS launched in 2017 a dedicated mentoring programme for female 

managers, the Women Managers Mentoring Programme. The aim of this programme is to 

further boost gender equality in management positions and it is open to women colleagues at 

Deputy Head of Division level and above. In the pilot phase, 26 women colleagues 

participated and based on the overwhelmingly positive feedback, the EEAS is considering to 

expand the initiative. 

 

41. What progress was made in order to improve the gender balance, in particular in 

middle and senior management positions and in positions of head of delegations? 

Between 2016 and 2017, the gender balance was improved in all categories: for female Heads 

of Delegation from 20.5 to 22% and female senior and middle managers from 22.5 % to 

24.5%. 

 

42. According to the EEAS Annual Report “Women remained significantly 

underrepresented in middle management positions (Head of Division and Head of 

Delegation): 57 out of 219 posts (or 26%). This is even more so at senior management 

(Director and above) level, with women occupying 9 out of 50 posts (or 18%).”  In 2017, 

two Task Forces on "Careers" and "Gender Equality" were established and the decisions 

are being implemented. Could you please provide us with further information on the results 

of the working group, the decisions taken, and the timeline? What were the main findings 

and recommendations of the Task Forces on ‘Career Development’ and ‘Gender and Equal 

Opportunities’? How were these recommendations followed-up? 

The two Task Forces were created following concerns expressed in the 2015 and 2016 Staff 

Opinion Surveys. Over 100 EEAS staff members from different services and belonging to 

different staff categories, age and gender groups participated in the work of the Task Forces. 

Both task forces resulted in reports that identify and analyse existing challenges and propose a 
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number of recommendations to address these challenges. The report of the Task Force on 

'Career Development' contains 50 recommendations. The report of the Task Force on 'Gender 

and Equal Opportunities' contains 17 objectives and also proposes a draft EEAS Gender and 

Equal Opportunities Strategy. 

Among the main recommendations are:  

 More can be done in enhancing equal opportunities and achieving a better gender balance 

in the EEAS; 

 EEAS staff  need coherent career planning based on continuous career progression. This is 

to be understood in terms of responsibility and job content – not only in terms of grade 

progression or formal management positions; 

 The EEAS needs career paths which are clearly set; 

 Rules can be further harmonised, notably on selection; 

 The EEAS needs to raise awareness on unconscious bias; 

 Mobility, including inter-institutional mobility, and rotation should be strongly 

encouraged and facilitated for all grades and functions; 

 Transparency for selection panels should be further strengthened; 

 The EEAS should seek to have an open and inclusive working environment, promoting 

work-life balance through result-oriented and flexible working conditions.   

Following the publication of the final reports, the EEAS administration worked on the follow-

up to the proposed recommendations. After assessment, a draft Roadmap for implementation 

with concrete short and long-term recommended actions was prepared. The roadmap was 

endorsed in November 2017 by Senior Management and is currently under implementation. A 

first, interim report is expected by end 2018. 

 

43. How did the EEAS assess the impact of staff cuts throughout the years 2013-2017 on 

the daily workload? What measures were taken to address the increasing workload that was 

already observed in the replies to the discharge questionnaire for the year 2016 because of 

the staff cuts? 

The staff cuts of 84 posts over 5 years have inevitably affected the workload of the occupants 

of the remaining posts. Meanwhile, a number of measures were taken to alleviate the impact, 

including reorganisation of work, merging of Divisions, and clearer establishment of priorities 

through the introduction of Annual Management Plan in Headquarters.  

 

44. A working group of the EEAS established in 2017 the new Annual Review Mechanism 

that will perform a continuous analysis of how the resources of the EEAS are best 

employed. Which results have been collecting until today? 

In 2017, the EEAS Secretary-General endorsed the new permanent Annual Review 

Mechanism of resources and scope of the EU Network of Delegations to be launched each 

year in September. The first new Annual Review Mechanism identified needs for posts and 

for additional Delegations through consultation with geographical services and based on 
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political priorities, inspection reports, Annual Management Plans of Delegations, staffing 

requests and metrics. 

On that basis the redeployment of 38 posts between Delegations and from Headquarters to 

Delegations was decided. 15 redeployments are being implemented with immediate effect 

while the remaining 23 posts will be redeployed in a second phase.   

 

45. In the EEAS Annual Report 2017 (page 12) it reads out the following: “To further 

increase the organisational efficiency and obtain a better balance between resources in 

Headquarters and Delegations, the EEAS is planning, based on its Annual Review 

Mechanism, to redeploy 20 posts per year from 2018-2020, if the budgetary resources for 

this are granted.” What does the EEAS mean by redeploy: to shift posts within the EEAS to 

the delegation or to the Headquarter or to create 20 new posts per year or 60 posts until 

2020? 

The notion of redeployment refers to the transfer of already existing posts from Headquarters 

to Delegations. This is being implemented as part of the Annual Review Mechanism 

mentioned above under point 44. 

Budget has been requested from the European Parliament for the redeployment of 20 posts in 

2019, but it is not confirmed whether budget will be sought for a similar exercise in 2020. 

 

46. How many officials in which functions and grades were retired in 2017 according to 

Article 41 of the staff regulations? 

In 2017, the EEAS did not apply Article 41 of the Staff Regulations ("Non-active status"). 

 

47. What was the amount of the highest pensions for officials of your institution paid in 

2017? What was the average pension paid in 2017 for officials of your institution? What is 

the average pension paid for officials of your institution who retired in 2017? 

EU pension rights are acquired by staff in proportion to the service rendered throughout their 

whole career across all EU institutions and bodies. 

As the EU Pension scheme is unique and there are no specific pensions associated with 

individual EU institutions or bodies, the Commission will provide consolidated figures for all 

Institutions. 

 

48. How many officials, and in which functions and grades, were retired in 2017 in the 

interest of service according to Article 50 of the staff regulations? 

In 2017, the EEAS did not apply Article 50 of the Staff Regulations ("Retirement in the 

interests of the service"). 
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49. How many officials were placed on leave in the interest of the service (article 42 c) Staff 

Regulations)? What were the reasons, their last grade, and promotion, respectively? 

In 2017, two colleagues were placed on leave in the interests of the service (1 male AD and 1 

female AST). The reason for both was in the interest of the service because of organisational 

needs linked to the acquisition of new competences within the institutions. The AD colleague 

was on his post since 2011, in grade AD 14 since 2014 and 60 years old. The AST colleague 

was on her post since 2012, in grade AST 8 since 2015 and 59 years old. 

 

50. We would appreciate a comprehensive overview of staff on sick leave in 2017, broken 

down by the number of staff members that were on sick leave and by how many days they 

were on sick leave. How many days lasted the three longest cases of sick leave? How many 

days of sick leave concerned Mondays and Fridays in 2017? What was the evolution since 

2013? 

 

2017 (Delegations and 

Headquarters)  

Number of 

people  

Number of 

days  

Sick leave sum :  1.836 21.106 

 

Absence rate for sick leave and its evolution since 2013 is (Delegations + Headquarters):  

Year Rate 

2013                 2,99% 

2014                 2,59% 

2015                 2,75%  

2016                 3,05% 

2017                 3,15%  

 

In 2017, 6.093 days of sick leave concerned Mondays and 5.287 days concerned Fridays. 

 Absence Monday: 6.093 

Single Day Start in Period Finish 

837 995 4.261 1.281 
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Absence Friday: 5.287 

Single Day Start in Period Finish 

631 395 4.261 1.963 

*Start on Friday and Finish on Monday = 30 

 

The three longest cases of sick leave lasted respectively: 710,00 days, 661,50 days and 657,00 

days. 

 

51. How many working days were granted as vacation days in 2017 for years of service at 

the EEAS? How many persons were concerned? 

In 2017, approximately 533 days were granted as vacation for 90 entitled colleagues 

 

52. How many senior experts and senior assistants were appointed in 2017 and to which 

grades, and which grades did they have before the appointment? How many further 

promotions beyond AD 12 without managerial responsibility took place in 2017? 

One AD 12 official was appointed to an expert post. 5 AST9 officials were appointed as 

senior assistants (and promoted to AST10). 6 EEAS officials/temporary agents without 

managerial responsibility were promoted/reclassified beyond AD 12 (experts, advisors, 

Council working group chairs). 

 

53. Reimbursement in respect of leave not taken:  

a. How many days of holiday or leave not taken by retiring heads of delegation were 

reimbursed by the EEAS in 2017? What was the total amount? What amounts were paid in 

each case? 

The EEAS reimbursed a total number of 88,90 annual leave days to 4 retiring Heads of 

Delegation for a total amount of EUR 60.100,75. 

b. How many days of holiday or leave not taken by each ambassador were reimbursed in 

2017? What amounts were paid in each case?  

1. HoD: 5,30 annual leave days, reimbursed EUR 3.921,47.  

2. HoD: 44,30 annual leave days, reimbursed EUR 32.319,45.  

3. HoD: 1,80 annual leave days, reimbursed EUR 1.320,74.  

4. HoD: 37,50 annual leave days, reimbursed EUR 22.539,09.  
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c. How many days of holiday or leave not taken by other retiring members of staff were 

reimbursed by the EEAS in 2017? What was the total amount? 

The EEAS reimbursed a total number of 407,80 annual leave days to 24 retiring members of 

staff in Headquarters. 

The EEAS reimbursed a total number of 38,10 annual leave days to 2 retiring members of 

staff in Delegation.  

The total number of annual leave days reimbursed was 445,90 for a total amount of EUR 

239.651. 

 

54. What were the cost for the expatriation allowance in 2017? How many persons received 

the expatriation allowance? 

The cost for the expatriation allowance in 2017 was EUR 27.796.271. The number of staff 

receiving expatriation allowance fluctuates from month to month, reflecting staff movements 

– average number over the year is 1.775 people. 

 

55. Which costs occurred in 2017 for the EEAS staff in delegations concerning:  

a. annual leave entitlement 

b. the installation allowance 

c. taking up duty ticket 

d. moving, housing 

e. annual travel  

f. local conditions allowances 

g. weightings coefficients 

h. school allowances 

i. medical cover 

j. accident insurance to family 
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Description Costs in EUR 

Annual leave entitlement for EEAS staff in Delegations*  16.701.241 

The installation allowance for EEAS staff in Delegations 3.933.870 

Taking up duty ticket for EEAS staff in Delegations 1.423.482 

Removals for EEAS staff in Delegations 4.495.994 

Annual travel for EEAS staff in Delegations 7.278.808 

Living conditions allowances for EEAS staff in Delegations 15.572.253 

Weighting coefficients for EEAS staff in Delegations 273.106 

School allowances for EEAS staff in Delegations 7.125.802 

Medical cover for EEAS staff in Delegations** 2.908.745 

Medical cover for EEAS staff in Delegations including medical evacuations 3.168.721 

Accident insurance for EEAS staff in Delegations, including accident 

insurance for family** 

300.572 

 

Accident insurance to family for EEAS staff in Delegations** 12.382 

 

* Total of 2017 salaries in Delegations for Officials and Contract Agents was EUR 

133.609.928. The estimated number of leave days per staff is 30 working days which is 

equivalent to 1,5 months, so the total salary cost for annual leave is 1,5/12 x 133.609.928 = 

EUR 16.701.241. 

** Employer part only. 

 

56. Special advisor to the High Representative: could you please provide us with the terms 

of contract (remuneration, working hours, and place of work)? 

This question does not relate to the administrative budget of the EEAS but to the 

administrative budget of the Commission. 

In 2017, a Special Advisor to the High Representative/Vice-President was employed under 

two consecutive contracts. In both cases, Brussels was defined as the place of execution of the 

contact. 

The Special Advisor worked for a total of 62 days in 2017 at a cost of 23,996.82€  

Mission expenses amounted to 12,660.95€. The total cost for 2017 for this Special Advisor 

was therefore 36,657.77€. 

The role, list and general information on aspects of remuneration/days of work of the Special 

advisers to the European Commission is publicly accessible on the European Commission 

website: https://ec.europa.eu/info/about-european-commission/service-standards-and-

principles/transparency/special-advisers_en 

 

57. What were the costs of the institution in 2017 for interpretation, translation, and 

languages classes? 

The EEAS committed EUR 500.000 for interpretation services in 2017.  

https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/special-advisers_en
https://ec.europa.eu/info/about-european-commission/service-standards-and-principles/transparency/special-advisers_en
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The translation costs of the EEAS are covered by a franchise with the Commission. At the 

setup of the EEAS in 2011, it was decided not to transfer translators from the Commission. 

Instead, for efficiency reasons, it was agreed that the concerned human resources would 

remain at the Commission in exchange for the translation of a fixed number of pages free of 

charge every year (franchise). As the requests for translation did not exceed the franchise 

limit, the EEAS did not pay anything for translation in 2017.  

The cost of classroom and individual language training, including e-learning of languages, for 

staff both in Headquarters and in Delegations was EUR 333.521,61. 

 

58. What was the amount dedicated by the Institution to training for staff inside the EU in 

2017? What was the amount dedicated by the Institution to training for staff outside the EU 

in 2017? 

In 2017, the EEAS dedicated EUR 1.201.653,91 to training for staff in Headquarters. In 

Delegations, training amounted to EUR 1.644.162,14. 

 

59. How many missions to Brussels were undertaken by the EU ambassadors in 2017? How 

many were due to the Ambassadors conference? 

In 2017, a total of 517 missions to Brussels were undertaken by all the EU ambassadors. Of 

these, 122 were related to the Annual Conference of Ambassadors and 91 to their attendance 

at the Annual DEVCO Days.  

 

60. What is the current state of play of the negotiations on a new frame of rules of local 

agents in delegation? In particular, how does the EEAS intend to address the issue of 

protection in case of invalidity and medical protection after retirement? 

The social dialogue on the reform to modernise and improve the conditions of employment of 

local staff employed outside the EU was launched in September 2017 and is ongoing. The last 

exchange occurred at a technical level.  It is a complex process as it entails social dialogue 

with both the Commission and the EEAS staff representatives. The proposed reform includes 

many benefits and advances, not least on medical insurance. Medical insurance post-

retirement is based on local systems, to which the EU contributes as employer. Under the 

reform it is also possible for a retired local staff member to remain affiliated to 

complementary medical insurance for additional periods, depending on their years of service. 

On invalidity, local staff benefit from the local system of insurance and also from EU 

complementary benefits. Under the reform we include up to nine months of benefits after 

medical incapacity to work, higher rates of cover for medical costs, extended benefits in case 

of termination of contract for medical reasons when the local system is limited, and no 

ceilings for the benefits in case of work accidents or occupational disease. 
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BUILDING POLICY 

 

61.  How many offices did the EEAS rent and how many did it own in 2017? Could you 

please provide an overview of buildings, rents and the costs of new ones that were bought 

in 2017 with a break down by country, size, and cost?   

Annex 1  provides the complete overview of office buildings for 2017.  

At the end of 2017, the EEAS owned 18% of its offices while it rented 82%.  

 

Offices bought in 2017 
Office 

Surface 
Date 

Cumulated 

acquisition 

value 

Colombia – Bogota 1.580 sqm  10/2017 
4.912.000,00 

Nepal - Kathmandu  650 sqm 11/2017 5.000.000,00 

  
Total in EUR 9.912.000,00 

 

62. Has the EEAS carried out a comprehensive analysis of all Union delegations to 

determine in which countries it would be more cost-effective for the delegations to buy 

office or residence buildings instead of renting them? If yes, please inform us about the 

results of this analysis. 

The opportunity to purchase is always checked against the particular situation of a country 

when analysing a Building File. In capital cities of some developed countries it can be more 

cost-effective to enter long-term rentals due to significant price rises in real estate. It should 

also be noted that in many countries there are impediments for foreign and diplomatic entities 

to become owners.  

Although a comprehensive analysis of all Delegations has not yet been carried out, the EEAS 

asked Delegations from 2016 onwards to analyse locally if it would be more cost-effective to 

purchase offices and/or residences rather than renting. Similarly, the possibility to contract a 

real-estate company with a world-wide outlook to perform such an analysis has been under 

consideration.  

Nevertheless, the EEAS generally believes that, in the long-term and in principle, owning is 

better than renting. This opinion is supported by the fact that ownership: (i) increases stability; 

(ii) safeguards investments (works and security set-ups); (iii) makes the EEAS less vulnerable 

18% 

82% 

EU DELEGATIONS 2017 

OWNED

RENTED
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to market evolutions and landlords; and (iv) reduces costs in the long run. The purchase of 

Delegation premises is considered as an investment, especially in countries that are like-

minded or strategic partners. 

 

63. Significant costs in the budget at Headquarters related to buildings are 14% or 32,2 M€ 

and at the delegation's 39,1% or 165,6 M€. How did the EEAS monitor and recover full 

costs and deepen the selection procedure? Did EEAS negotiate contracts in order to offer 

savings in the building policy? Did the EEAS identify best practices in real estate 

management among Member States that could contribute to the building policy in a cost-

effective manner? 

In 2017, the EEAS has been working on reshaping the EEAS Building Policy framework, 

with the view to strengthening the decision-making process regarding the management of 

infrastructures. The aim is to update the rules for processing building files in order to improve 

planning, selection and monitoring of the EEAS buildings and to fully integrate political and 

security considerations.  

 

In parallel, work has also been in progress within the EEAS to improve the system of cost 

recovery, especially from co-location partners (in line with the recommendation of the 

European Court of Auditors) with a progressive centralisation at Headquarters. The 

introduction of a management fee in order to compensate the additional workload of the 

administration is currently being discussed. 

 

The EEAS systematically asks Delegations to negotiate contracts in order to obtain the best 

value for money. This is not only the case for new projects but also for the renewal of leases. 

Before entering negotiations, Delegations have to enquire about local real-estate prices and 

take into account, among other factors, the duration of the lease contract, the periodicity of 

payments and indexation clauses. The fact that the EEAS is a solvent and reliable tenant is 

duly accentuated in each price negotiation in order to obtain better conditions. 

 

The EEAS has extensive contacts with Member States, including regular meetings at Director 

level (one annual general meeting on colocation plus ad hoc meetings covering various 

issues).  Thanks to the solid network of EU Member States' Infrastructure units, the EEAS 

manages to gather useful experience and best practices whose applicability to the EEAS 

Building Policy is under constant scrutiny.  

 

64. Is the EEAS planning to terminate functioning of some of its representation offices in 

countries of little interest to our foreign policy? 

The Delegation to Solomon Islands was closed in 2018. No further closures are currently 

planned. 
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65. Has the EEAS planned concrete steps for merging some of its representation offices 

abroad with national representations in order to decrease related expenses? 

The EEAS actively promotes co-location, which allows synergies with EU Member States by 

making savings through sharing representation offices. In the vast majority of those co-

location agreements with EU Member States, their national representations are being hosted 

in European Union Delegations. 

In 2017, the EEAS established 7 new co-location projects with 6 different EU Member States: 

Poland in Myanmar; France in Nicaragua and in Papua New Guinea; Estonia in Switzerland 

(Geneva); the United Kingdom in Chad; Ireland in Zimbabwe; the Delegation to Mongolia 

was also hosted by Italy. 

 

66. Could you please provide an overview of the buildings owned by the EEAS but are no 

longer in use, broken down by buildings and residences? In what countries are these 

buildings? What is the additional cost incurred by these buildings? 

Following the report of the European Court of Auditors, the EEAS has been consistently 

reminding Delegations to take the necessary steps to sell unused properties or to determine 

their possible use. The following table draws a list of such buildings and related costs.  
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Delegation State of Play 

Annual 

costs in 

EUR for 

2017 

Botswana (plot of land) 
Comprehensive pre-feasibility study finalised in November 2017, 

in order to use land for accommodation construction 
887,79 

Burundi (plot of land) 

Delegation trying to swap a plot of land given by the authorities 

for a more securely located plot and a possible construction 

project.  

0 

Cape Verde (residence) 
The old residence is used for archives –  demolition and 

reconstruction project to be considered 
447 

Equatorial Guinea (offices) 
Plot and building offered in 1996. Opportunity to have a 

Delegation presence in Equatorial Guinea under consideration. 
11.159,27 

Gabon (offices) 
Old offices evacuated due to safety concerns – decision on a 

future project depends on outcome of relocation project 2018. 
17.162,38 

Gambia (office) Delegation published sales notice. 4.000 

Ivory Coast (plot of land) 

The Delegation was in possession of a house which was sold 

early 2017. The Delegation will secure the plot of land and study 

the opportunity to develop a new project. 

0 

Malawi (house) Sold  in September 2018 4.110,00 

Namibia (plot of land) Discussion on the future use of the plot ongoing 100 

South Africa (residence) 
Former residence is unoccupied. Delegation auctioned May 2018. 

Sale process ongoing.  
3.207 

Tanzania (residence and 

house) 

The Delegation will discuss with the authorities the possibility to 

give back two unused houses that cannot be sold. 
21,140 

Zambia (plot of land) The Delegation is preparing proposal to use or sell the plot 0 

 

 
 

 

 

62.213,44 

Total 
 

67. What actions has the EEAS taken in order to reduce the costs which occurred due to 

the situation on several EU Delegations not complying with the recommended size of 

offices and buildings? In addition, could you please inform us:  

a. How many EU-delegations exceeded the maximum space of 35 m² per person in 2017? 

With how many m² per person on average? 
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Following the recommendation of the European Court of Auditors (ECA) in 2016, the EEAS 

fully integrated the 35 m² per person rule for its office buildings and 600 m² for residences in 

its Building Policy. As a result, each building file is now carefully scrutinised for its 

compliance with those thresholds and related economic gains. Exceptions are rarely approved 

and only when duly justified (e.g. Delegation performing specific co-ordination functions, 

local conditions and practises, financial rationale, security considerations). Moreover, the 

EEAS has been pushing for co-location opportunities in Delegations with excess of space. 

More concretely, the EEAS has been working throughout 2017 on a full revision of space 

available exceeding the 35 m²/person threshold, which findings show: 

 an average of 39 m² per person in all Delegations (compared to 41 m² per person in the 

Report of the ECA);  

 average brought down to 37 m² per person thanks to co-location (40 m² per person in 

the Report of the ECA).  

This comprehensive revision is still ongoing and uses a more up-to-date approach that yields 

more accurate results. The following table indicates the number of Delegations that actually 

exceed the 35 m² threshold compared to the figures of the ECA's report: 

 

Indicators ECA report (April 2016) 
State of play 

end of 2017 

Average m²/staff 41 39 

Average m²/staff (excl. 

space in co-location) 
40 37 

Delegations > 35 m² 

(outside EU) 
85 73 

 

b. Could you please list the EU-delegations who exceeded the maximum space of 35m² per 

person in 2017? 

At the end of 2017, 73 Delegations exceeded the maximum space of 35m² per person, 

compared to 83 in 2016. 

List of Delegations which still exceeded the maximum space of 35m2 per person in 2017: 
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Argentina Indonesia Philippines 

Armenia Israel Russia 

Australia Ivory Coast Rwanda Republic 

Bolivia Jamaica El Salvador 

Bosnia and 

Herzegovina 
Japan Saudi Arabia 

Botswana Kazakhstan Senegal 

Burkina Faso Kyrgyzstan Singapore 

Burundi Laos Switzerland (UN) 

Canada Lesotho Switzerland (WTO) 

Chile 
Libya (currently based in 

Tunis) 
Syria 

China Malawi Taiwan 

Congo, Democratic 

Rep. 
Malaysia Tajikistan 

Costa Rica Mali Timor-Leste 

Cuba Mauritania Trinidad And Tobago 

Dominican Republic Mauritius, Republic Of Uganda 

Ecuador Mexico Ukraine 

Egypt Morocco United States (UN) 

Gabon Mozambique 
United States of 

America 

Gambia Myanmar Uruguay 

Guatemala Nicaragua Uzbekistan 

Guinea Bissau Nigeria Venezuela 

Guinea Conakry Norway Vietnam 

Guyana Pakistan Zimbabwe 

Hong Kong Paraguay  

India Peru  
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68. Follow-up to observations by the Court of Auditors in its Special Report N° 07/2016: 

The European External Action Service’s management of its buildings around the world: 

a. How did the launch of an updated version of the IT tool for Building Management 

(IMMOGEST) or the increase of specialised contractual staff at the EEAS headquarters 

contribute to overcoming weaknesses observed by the Court? 

A new version of real-estate management tool IMMOGEST, combined with efforts to obtain 

accurate information from Delegations yielded significant results since late 2017, and now 

provides for a holistic and reasonably accurate overview of real estate in Delegations.  

Moreover, the bridging of IMMOGEST with LCK (Legal Commitment Kernel IT Tool - the 

new repository of all contracts) in late 2017 means that all offices and residences, as well as 

accommodations under article 5, are directly linked to their leasing contract from March 2018, 

thus giving a clear overview of renewal deadlines, budget reservations, invoices and 

payments, as well as an increased capacity for planning and control.  

As planned in 2017, new Contractual staff have been recruited and are fully in place as of 

September 2018. Their role is to address the challenges identified by the Court of Auditors 

and support the currently over-stretched infrastructure team and the administrative sections in 

the Delegations.  It is expected that this additional internal and external expertise will support 

the Infrastructure and Safety Division in assisting Delegations in terms of streamlining policy, 

improving efficiency of processes and achieving procurement best-practice.  

 

b. What progress was made regarding the centralisation of real estate management?  

 The EEAS has endeavoured to provide more support to Delegations in the management of 

their real-estate. This has been done thanks to new tools that allow better central follow-up 

(IMMOGEST), the systematic use of Strategic Priorities decided at Headquarters and 

communicated to all Delegations and the request to the Budgetary Authority, introduced in 

2017, to receive more resources to improve, inter alia, the security set-up of the Delegations. 

This endows the EEAS with a better capacity to respond centrally to the needs and challenges 

faced by Delegations. 

The creation of the Regional Centre Europe (RCE), which provides centralised administrative 

support to 27 Delegations, was also a good example of these efforts – the RCE is being 

evaluated for 'lessons learnt' before other Regional Centres could possibly be considered. 

From a co-location point of view, work has been in progress within the EEAS to improve the 

system of cost recovery from co-location partners, in line with the recommendation of the 

Court of Auditors, and to progressively centralise those revenues at Headquarters. Due to the 

great disparity of co-location agreements, partners, lack of resources and sensitivity of some 

negotiations, this process is still ongoing.  

 

c. What other measures has the EEAS taken? 

The EEAS is also looking at ways to gain further support through external expertise. On the 

one hand this could be provided by bureaux of architects/engineers and real estate consultants, 
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working under the supervision of the Infrastructure Division; on the other hand, legal advice 

on real estate should also be further strengthened to accompany the contracting and 

purchasing capacity. Subcontracting these activities, or some of them, will be analysed in the 

near future.  

 

69. Regarding the EEAS Building Policy management, the EEAS has drawn an action plan 

in response to the Court of Auditors report and has continued with policy and technical 

improvements. Could you please explain the action plan and which technical improvements 

the EEAS has done in 2017? Has there been a relocation in 2017 due to the expiring 

contract of a building that was not fulfilling the requisites of 35 m2 in order to achieve the 

benchmarks foreseen in building policy? 

At the end of 2017, the EEAS drafted an Action Plan centred on several internal 

recommendations, which aim at responding to concerns raised by the report of the Court of 

Auditors: to develop a strategic approach, improve planning and the setting of priorities; to 

strengthen the expertise and the decision-making process; to improve building maintenance; 

to update the building policy; to ensure systematic information and action to dispose of 

unused properties; to start a general reflexion on residences and staff accommodation. Those 

recommendations will be implemented throughout 2018. 

In 2017, one relocation was due to the expired contract of a building that was above the 35m² 

threshold: Republic of Korea. 

However, due to a purchase opportunity that was completed in October 2017, Colombia is 

also in the process of relocating to offices that respect the threshold, and the Mongolia 

Delegation was specifically set up in colocation with a Member State to meet the same 

criterion.  

 

70. What measures have been taken in respect to the safety of staff, security of buildings 

and communications, including cybersecurity? Have the objectives been met? What are the 

remaining challenges in this respect? 

Headquarters Security: 

 Protective measures related to the Alert Status Level 3 in Belgium continued to be 

implemented at Headquarters. 

 

 Four Secure Speech Rooms were installed at Headquarters and in Delegations.  

 

 Reinforced measures to protect the use of cell phones. 

 

 Key offices and meeting rooms at Headquarters and in Delegations continued to be 

subject to sweeping. 

 

 Secure voice system was deployed at EEAS Headquarters to some specific positions 

as well as to around half of the Delegation network.    
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 On secure data, the EEAS is engaged in a large scale program aimed at replacing 

outdated classified systems inherited from the Council and the Commission. The 

program began in late 2016 and the initial deployment in Brussels should occur during 

the first half of 2019.   

 

Field Security: 

 

 With the strong support of the Budgetary Authority a security package was adopted in 

2016 which made it possible to recruit and deploy 20 additional Regional Security 

Officers (RSOs) in the field and 4 RSO floaters based at Headquarters in 2017. This 

leads to a 70% increase in security expertise and presence on the ground.  

 

 Furthermore, in 2017 additional security equipment was purchased and deployed, 

including: armoured vehicles, digital radio networks and personal protective 

equipment.  

 

 These investments have been complemented by initiatives to raise security awareness 

and promote the development of a 'Security Culture' amongst EEAS staff. This has 

been achieved, for example, by encouraging the completion of e-learning security 

courses for expatriate staff in Delegations and by an increased number of Security 

Management Team trainings for Delegations staff members.  

 

 The EEAS is revising its guidance for the protection of personnel, assets, resources 

and information. 

 

 The objective is to formalise and standardise security risk analysis and assessment and 

thus promote security risk management at field level.  

 

 Remaining challenges include: 

 

-  budgetary restrictions;  

 

- the availability of staff with sufficient expertise and skills;  

 

- the interconnection of systems with other institutions and Member States; 

 

- the continued development of a stronger security culture within the EEAS; 

- the need to update the risk management methodology for the Delegations; 

- updating IT security tools. 

 In terms of security installation work projects, 20 contracts were signed in 2017 (in 

2016: 9) for a total value of EUR 4.644.000 (in 2016: EUR 3.100.000). The number of 

security works performed in 2017 was close to double that of 2016: 12 compared to 7 

the previous year. A new Call for Tender was launched in 2017 following the 

expiration of the previous one. 
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Health and Safety: 

 The EEAS has signed a contract with an external company in 2017. This contract 

covers preparation of technical documents for Headquarters, ad hoc health and safety 

missions that can be launched when a specific problem arises in a Delegation, as well 

as building audits or risk analysis. In addition, in 2017 Delegations were requested, for 

the first time, to appoint a staff member as health and safety manager to deal with 

safety issues. This staff member is the focal point for these issues and is in charge of 

alerting and maintaining regular contact with Headquarters. 

 

71. What measures the EEAS has taken in order to improve the security of staff in 

delegations, especially in the delegation of Afghanistan? 

Concerning the Delegation in Afghanistan, since a direct threat against the Delegation in 2017 

and following the May 2017 bombing close to the German Embassy, the Delegation has had 

restricted staffing of both expatriates and locals. Numerous works have been undertaken 

locally including the placing of HESCO bastions and other measures to enforce the physical 

security of the building. In addition, there is an ongoing liaison with local authorities to 

restrict access near the Delegation, security drills of staff and assessments by consultants of 

the security works carried out.  

 

72. How many offices, rented or owned by EEAS, remained to be upgraded in terms of 

security? What was the amount spent on the upgrading of security in 2017? 

Over the period 2017-2018, the EEAS has prepared draft Building Protection Principles and 

once fully implemented these will allow for tailor-made local solutions to be considered rather 

than imposing a strict compliance approach. 

The upgrading of security is a continuous process, taking into account new premises to be 

equipped (such as Congo Brazzaville and Paraguay) and old premises to be extended and 

upgraded (such as Tunisia, Mali or Turkey). 

The amount spent on the upgrading of security in Delegations in 2017 was around EUR 

6.806.000. 

 

73. What were the additional expenses for security in 2017? 

The budgetary security package adopted by the Budgetary Authorities for 2016 and 2017 

amounted to EUR 10 million (EUR 6 million for 2017). These additional funds were amongst 

other used for the purchase of 15 new armoured vehicles, the installation of digital radio 

networks and security trainings. 

The amount spent on the upgrading of security in Delegations in 2017 was about EUR 

6.806.000 (please see question 72). 
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TRAVEL AND TRAINING COSTS 

 

74. Could the EEAS please detail the exact total costs for each regional seminar the EEAS 

organized in 2017 and the total costs (for each regional seminar) which incurred for the 

following sectors:  

a. organization 

b. logistics  

c. travel expenses of all i) EEAS participants ii) Headquarter 

d. accommodation of all EEAS participants 

e. subsistence allowances of all EEAS participants 

f. what was the number of participants, respectively? 

In 2017 the EEAS Strategic Communications Division organised a total of 7 regional 

seminars lasting from 3 to 4 days, with an average total cost of EUR 70.000 (see below); the 

seminars, organised in the regions in order to reduce the travel costs, enabled Headquarters 

staff to update over 250 colleagues from the 140 Delegations on the policy priorities to 

communicate as well as to train them on new communication activities and tools.  

The main objective of the Strategic Communication Seminars is to ensure a more 

comprehensive and coherent approach to communicating on the main EU policies, 

developments and challenges inside and outside Europe. They specifically adopt an inter-

institutional perspective and also take into account the views of the European Parliament.  

Seminars focus on practical aspects of joined-up approaches, notably on (i) how best to 

engage locally; (ii) what tools to use to act coherently across the regions and themes; (iii) how 

to gain wider reach-out through partnering with other stakeholders; and (iv) how best to 

achieve internal/external coherence in the external projection of the Union’s action. The 

seminars offer extended sessions devoted to storytelling, pooling of different communication 

funds as well as the use of the different audio-visual and social media tools. They also deal 

with the issue of disinformation.  

Delegations manage many projects related to communication, which are not only funded 

through the press and info budget – a budget managed by the EEAS Strategic 

Communications Division. They pull resources from DG DEVCO, DG NEAR and FPI and 

organise full-fledged campaigns. In order to deliver on all these and more, they need to be 

guided and trained. 
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Seminar Location Date 

No. of 

EEAS 

particip

ants 

(DELs 

and HQ) 

Org/ 

logist

ics 

costs 

Overall 

travel/acco

mmodation 

for EEAS 

participants 

(MiPs 

extraction) 

Overall 

travel/acco

mmodation 

for EEAS 

participants 

(inclu. 

estimate for 

missing 

data) 

Overall 

cost  

in EUR 

Eastern 

Partnership 

Brussels - 

Belgium 

13-16 

March 
37 0 30.780,57 32.246,31 32.246,31 

Africa 
Windhoek - 

Namibia 

21-28 

March 
47 0 66.186,10 67.624,93 67.624,93 

G20 
Geneva - 

Switzerland 
4-7 April 25 0 42.988,90 46.727,07 46.727,07 

South 

(MENA) 

Tunis - 

Tunisia 
15-17 May 27 4.020 23.818,07 30.623,23 34.643,23 

Africa 
Ouagadougou 

- Burkina Faso 
20-23 June 28 0 49.352,13 49.352,13 49.352,13 

Americas 
Brussels - 

Belgium 

16-20 

October 
48 890 96.425,04 128.566,72 129.456,72 

Asia-Pacific Tokyo – Japan 
13-16 

November 
47 5.000 127.290,85 127.290,85 132.290,85 

 

In regard to other regional seminars (as registered by the Headquarters training Division), the 

following costs were incurred for organisation/logistics (in EUR): Brazil 7.100; Botswana 

290, Ghana 3.100, Japan 5.000, Mozambique 2.000, Taiwan 1.000, Togo 7.531, Tunisia 

4.020, Uruguay 3.369 and Venezuela 2.000. The mission costs for these seminars depend on 

the specific travel itineraries of the participants.  

The regional seminars can be of both administrative and political nature depending on the 

needs established in the region. Regional seminars are favoured where they are seen as more 

economical than hosting the seminars in Brussels and when it is viewed that the training could 

be better adapted to the local specific circumstances.  

The seminars organised for Administration staff from the Delegations are principally intended 

to provide hands-on training on the various IT tools and financial & public procurement 

procedures used by the staff on a daily basis with the aim of keeping staff up to date and 

helping to reduce errors in the financial procedures. 

With a view to facilitating financial reporting, a special type of mission ("regional 

event/seminar") was introduced in 2018 in the relevant mission approval software used by the 

EEAS, which will help to make such figures available as of the 2018 budget. 
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75. Does the EEAS offer the use of fuel cards for staff? If the answer is positive, how many 

fuel cards exist and who is using them? What are the rules for private usage? 

The EEAS does not use fuel cards for staff in Headquarters.  Some Delegations use fuel cards 

for service vehicles (restricted use for Delegation cars for service reasons) under the 

supervision of the local administration of Delegations. This is linked to Diplomatic status as 

in many counties a fuel card is necessary to access duty free (tax exonerate) fuel to which 

Diplomatic missions are entitled. 

 

76. What were the costs in 2017 respectively for away days, closed conferences or similar 

events for staff? How many staff members participated in the respective events? Where 

exactly did these events take place? 

In 2017, a total of 381 staff members from Headquarters benefitted from 13 team-building 

events and 1 Away Day.  The resulting costs – including external facilitators' services and 

venues - amounted to EUR 94.690,46.  These events took place either within the Management 

Centre Europe premises or at the Commission's Interinstitutional Centre in Overijse. 

14 Delegations organised team-building activities in the premises of their choice. A total of 

631 EEAS and Commission colleagues were involved at a total cost of EUR 125.048, which 

also includes facilitators and venue expenses.   

No closed conference events were held in 2017. 

 

77. Could you please provide us with a list of the travel costs of the High Representative? - 

Please split the costs per  

a. flights  

b. daily allowances 

c. accommodation. 

Due to her double role as High Representative of the Union for Foreign Affairs and Security 

Policy and Vice-President of the Commission, the HRVP travels each year for both mandates 

and her missions are mainly managed by the European Commission's services. The EEAS 

uses the same Mission Processing System (MIPS) as the Commission for managing mission 

costs, however, this system has very limited search facilities. In particular, the EEAS has no 

direct access to the information concerning staff missions that are committed and paid out of 

the Commission budget. 

In 2017, the HRVP travelled for purely EEAS missions for 16 days, for a total of budget of 

EUR 44.001, of which: 

a. Travel costs (regular flights and taxi airplane): EUR 39,419 

b. Daily allowances: EUR 664 

c. Accommodation costs: EUR 2,895 
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d. Miscellaneous costs: EUR 1,023  

 

 

WHISTLEBLOWING 

 

78. How many whistle-blower cases did your institution had, since the adoption of those 

internal rules? 

In 2017, the EEAS had one reported case of whistleblowing. 

  

79. What were the results of the procedures? 

While investigating the case, the EEAS ensured that the alleged whistle-blower suffered no 

adverse consequences in the context of the staff appraisal exercise and the role of the appeal 

assessor was taken on by the Director-General of the EEAS.  

 

80. Did you forward any whistle-blower case to the Ombudsman or at the ECJ? 

As the duty to report only concerns serious irregularities, the case was not brought to the 

attention of European Anti-Fraud Office (OLAF) or the European Ombudsman. 

 

TRANSPARENCY 

81. What activities has your institution started and what policies implemented in the area of 

Transparency in 2017? 

Throughout 2017, the EEAS Transparency team continued to implement internal guidelines 

with a view to facilitating the handling of initial requests and confirmatory applications, to 

increase internal transparency awareness and to provide guidance to EEAS divisions and 

Delegations, particularly in the framework of Regulation 1049/2001. The Team promoted the 

e-EEAS-register, a search tool, established by the EEAS, which enables citizens to search for 

EEAS documents online. Due to streamlining internal practices, the average response time for 

confirmatory replies decreased over 2017. The number of initial requests for access to 

documents received by the EEAS in 2017 and confirmatory applications is further outlined in 

questions 84, 85 and 86 below.  

 

Requests for information from the public were handled in accordance with the rules of the 

Code of Good Administrative Behaviour
6
. The EEAS, through its cooperation with the 

Commission (DG COMM), responded to questions arriving through the information service 

Europe Direct Contact Centre (EDCC). In 2017, the EDCC replied to 2.138 questions on 

foreign policy and external relations. Of these, 385 replies were drafted by EEAS services. In 

                                                           
6
http://www.ombudsman.europa.eu/en/resources/code.faces/en/3510/html.bookmark;jsessionid=728B14A4AD5

8FB4CE1E9EB9DDE2C403B  

http://www.ombudsman.europa.eu/en/resources/code.faces/en/3510/html.bookmark;jsessionid=728B14A4AD58FB4CE1E9EB9DDE2C403B
http://www.ombudsman.europa.eu/en/resources/code.faces/en/3510/html.bookmark;jsessionid=728B14A4AD58FB4CE1E9EB9DDE2C403B
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addition, many Delegations received direct requests and questions from citizens in their 

respective host countries, to which they replied directly.  

In addition to providing information to citizens upon their request, the EEAS also took a 

proactive role in launching activities aimed at providing information to citizens and the 

general public about the EU and EU policies. These activities fall under the responsibility of 

the EEAS Strategic Communications division. Please see question 7. 

 

82. Had the minutes of the institution’s management meeting (apart from the points which 

the legislation defines as internal / confident / secret) been made public? 

The minutes of the EEAS senior management meetings contain sensitive information relating 

to international relations and/or information relating to management and staff matters. 

Therefore, the minutes are not made public. 

 

83. Had all meetings with lobbyists (in case you had such meetings) been registered and 

made public (where applicable)? 

The HRVP, in her capacity of Vice-President of the Commission, is subject to the 

transparency requirements applicable to Members of the Commission, including the 

publication of information on meetings held with lobbyists.  

EEAS staff members are reminded of their obligation to respect the highest standards in their 

communication and exchange with external interlocutors. 

The EEAS is aware that negotiations are ongoing between the Commission, the European 

Parliament and the Council regarding an Inter-Institutional Agreement establishing a new 

mandatory "Transparency Register". Once the three parties concerned have agreed on their 

final text and, consequently, on how the new Register will work in practice, the EEAS will 

explore whether the EEAS rules should be revised or may even join the agreement. 

 

84. How many access to documents request did you receive, fully reply, only partially 

granted and how many were rejected? What were the main grounds for those rejected? 

A. Initial applications for access to documents 

 

The following table indicates the number of initial applications processed by the EEAS in 

2017: 

 Number of initial requests received 

Q1  56 

Q2  42 

Q3  24 

Q4  46 

Total 2017 168 

of which 44 requests (26%) came from the academic sector 

 



 

58 
 

A positive reply and full access to the documents requested was given to 61% of the initial 

applications (102 requests). Partial access was given to 17% of the initial applications (28 

requests). 13% of the cases (22 requests) for access to documents was denied.  

 

For some requests, the EEAS asked for clarification in order to understand which precise 

documents the requestor wished to obtain. In 2017, the EEAS had 8 cases where it did not 

receive any reply after a clarification request.  

 

The most frequently reason for (partial or total) refusal was the protection of the public 

interest as regards international relations (Art. 4.1.(a)  third indent of the Regulation 

1049/2001). This related to 39 out of 50 cases, i.e.78%. 

 

B. Confirmatory applications for access to documents 

 

The EEAS received 14 confirmatory applications in 2017, which required review and a 

decision by the Director-General for Budget and Administration of the EEAS.  In 8 cases he 

concluded that the documents requested could not be disclosed to the general public. In 4 

cases he allowed partial access, and in two cases he granted full access to the requested 

documents.  

 

 

85. Please prepare a list of the requests including the nature of the requested documents 

and the final decision whether to grant the access. 

Please find attached the list specifying the subject of the requests, nature of documents and 

the final decision. (Annex 2). 

 

86. How many of the rejected cases transmitted to the European Ombudsman or the Court 

of Justice? Moreover, what were the results of these procedures? 

In three cases (stemming from the 168 initial requests and 14 confirmatory applications 

handled in 2017) concerning access to documents, the European Ombudsman (EO) decided to 

open an inquiry. Two EO inspections have been finalised (the third will take place in October 

2018) with a conclusion that no maladministration occurred, i.e. the EEAS had rightly denied 

access to documents and outstanding issues had been settled with the complainant, e.g. by the 

EEAS granting partial access. The EEAS replied positively to additional suggestions raised by 

the EO in this context. There has been no court proceeding against the EEAS regarding public 

access to documents.  
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CONFLICT OF INTEREST 

 

87. What measures / rules has your Institution had at your disposal or had introduced in 

2017 to prevent and fight against the conflict of interests? How did these rules change up 

until today? 

Since its establishment, the EEAS applies, in its entirety, Article 11a of the EU Staff 

Regulations and the related implementing provisions. Based on that, situations involving a 

potential conflict of interest have to be reported to the Appointing Authority. EEAS staff 

receives regular training on organisational ethics, including conflict of interest, in the 

framework of the training for newcomers and pre-posting to Delegations. An online training 

module adapted to the needs of the EEAS is also available and staff is encouraged to complete 

it. A regularly updated ethics intranet site is in place and an ethics correspondent is 

responsible for advising staff on related issues. 

Particular attention is brought to the ethics and conflict of interest dimension for the Heads of 

Delegation. Given their visibility, political and representation functions, they are at a greater 

risk of exposing themselves and the EU to criticism.  

Heads of Delegation are strongly recommended to exercise particular caution in the choice of 

outside activities or assignments and those of their spouses.  

New rules on outside activities for EU staff entered into force on 1 September 2018; they are 

in general, more flexible and the related procedure is less cumbersome. 

 

88. Do you have any regular/ad hoc controlling mechanism in place? 

Declarations of existence of potential conflicts of interest are channelled to the Appointing 

Authority via the Rights and Obligations Division which ensures a thorough and proper 

examination and assessment of the actual circumstances and makes a grounded proposal to 

the Appointing Authority to take the necessary measures. 

 

 

89. Were there any reported, investigated and/or concluded cases in 2017? 

In 2017, OLAF informed the EEAS of 4 investigations related to a potential conflict of 

interests. One case was dismissed following the investigation, and 3 are still underway. It 

should be noted that there may be more cases handled by OLAF which have not been reported 

to the EEAS (confidentiality of the investigations). 
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FRAUD AND CORRUPTION 

 

90. What further measures / rules did your institution have at its disposal or introduce in 

2017 to fight against fraud and corruption? How did these rules changed up until today? 

In 2017, a major exercise was launched by the Commission in order to review the anti-fraud 

strategy in place since 2012. The EEAS has been associated and actively contributes to this 

exercise. 

In addition, following a reorganisation of Directorate General of Budget and Administration, 

a new Horizontal Coordination Division was created. The Division is the EEAS focal point 

for all wrongdoing/disciplinary issues, the entry point for the European Anti-Fraud Office 

(OLAF), the Investigation and Disciplinary Office of the Commission (IDOC) and the 

European Court of Auditors (ECA) and ensures proper liaison and follow up to their activities 

and recommendations in Headquarters and Delegations. 

The EEAS has introduced specific training modules (with the support of OLAF and IDOC) on 

tackling fraud and corruption for Heads of Administration and Heads of Delegations in the 

framework of their pre posting training; 

Awareness raising sessions are also organised with the Bureaux of Heads of Delegations and 

Heads of Administration on the occasion of their missions to Brussels. 

 

91. How did you co-operate with OLAF and ECA in the spheres of prevention, investigation 

or corrective measures? 

In addition to the provisions of Regulation 883/2013, relations between the EEAS and OLAF 

on investigations are governed by an 'Administrative Arrangement' concluded in January 

2015 (and updated in October 2017). This arrangement provides for regular high-level 

exchanges between the two services as well as guidelines for practical day-to-day co-

operation regarding access to information, notification procedures, external investigations, 

cooperation with judicial authorities etc. The 'Administrative Arrangement' complements and 

is fully consistent with the Decision on OLAF, which sets out OLAF's responsibilities, 

methods of work etc.  

 

Relations with ECA are governed by the Treaty on the Functioning of the European Union 

(TFEU) and the Financial Regulation for the general budget of the EU. 

 

The reports issued by ECA normally include a series of recommendations regarding 

preventive and corrective measures. These are discussed with the pertinent services in the 

framework of the adversarial procedure. Following their adoption, these measures are 

recorded in the RAD system (managed by the Commission), a data base which enables 

tracking their follow up. The ECA periodically asks the Commission and the EEAS to report 

on the follow up to their recommendations. 
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In the case of OLAF, there is no adversarial procedure for the adoption of the reports, which 

may include administrative/operational recommendations. The EEAS is requested to report on 

their implementation 6 months after the document has been issued. 

 

92. What is the result of the EEAS/OLAF administrative arrangement so far? 

Since the entry into force of the new administrative arrangement, and following the 

reorganisation of DG BA, relations with OLAF have further strengthened and improved. In 

particular, communication channels have been streamlined and procedures clarified (in 

particular for inspections and communication with third countries). Close cooperation also 

takes place in the area of training of EEAS staff in Delegations. In full respect for the 

prerogatives of both institutions, and in particular the need to respect the confidentiality of the 

investigations, the EEAS considers that cooperation with OLAF is effective. 

 

93. What further improvements could be implemented? 

A promising area for further cooperation would be regarding the training of staff, where 

OLAF has an invaluable field experience. 
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ANNEXES 

 

Annex 1 to Question 61: Expenditure, Surface area, and existing co-locations of Delegation 

Office Buildings 

 

 
 

    

COUNTRY CITY 

OWNERSHIP 

ANNUAL 

RENT(€)  

(excl. Charges)    

Size 

(m²) 

With Co-

location 

Rent 'R'  

Owned 'O' 
2017 2017   

AFGHANISTAN Kabul R €3,293,117 9,858   

ALBANIA Tirana R €630,540 2,270   

ALGERIA Algiers R €750,000 1,620   

ANGOLA Luanda R €1,249,356 1,174   

ARGENTINA Buenos Aires O €0 680   

ARMENIA Yerevan R €240,000 1,318 x 

AUSTRALIA Canberra O €30,520 1,000   

AUSTRIA 
Vienna 

(UN/IAEA/OSCE) 
R 

€179,172 1,029   

AZERBAIJAN Baku R €606,516 959 x 

BANGLADESH Dhaka R €225,024 1,315 x 

BARBADOS Bridgetown R €284,064 1,589 x 

BELARUS Minsk R €460,824 927 x 

BELIZE  Belmopan R €112,452 278   

BENIN Cotonou O €0 1,170   

BOLIVIA La Paz R €173,664 1,775 x 

BOSNIA HERZEGOVINA Sarajevo 
R 

€1,148,724 3,308 x 

BOSNIA HERZEGOVINA Banja Luka 
R 

€16,000 120 x 

BOSNIA HERZEGOVINA Sarajevo 
R 

€45,346 295   

BOTSWANA Gaborone R €221,059 1,434   

BOTSWANA Gaborone O €0 293   

BRAZIL Brasilia O €0 1,200   

BRAZIL Brasilia R €49,764 160   

BRAZIL Brasilia R €49,764 140   

BRAZIL Brasilia R €7,513 47   

BRAZIL Brasilia R €67,545 53   

BURKINA FASO Ouagadougou 
O 

€0 2,000 x 

BURUNDI Bujumbura R €182,784 1,620   

CAMBODIA Phnom Penh O €0 1,461   

CAMEROON Yaounde R €186,624 1,643 x 

CANADA Ottawa R €161,669 806   



 

63 
 

CANADA Montreal R €28,788 182 x 

CAP VERDE Praia O €0 648   

CENTRAL AFRICAN 
REPUBLIC 

Bangui 

R 

€300,000 1,647   

CENTRAL AFRICAN 

REPUBLIC 
Bangui 

O 

€0 298 x 

CHAD N'Djamena R €164,640 1,180 x 

CHAD N'Djamena O €0 860   

CHILE Santiago R €249,060 880   

CHINA Bejing O €0 1,261   

CHINA Bejing R €1,095,703 3,101 x 

COLOMBIA Bogota R €543,660 1,555 x 

COLOMBIA Bogota O (bought in 

2017) 
€0 1,405 x 

COMORES Comores O €0 509   

CONGO, DEMOCRATIC 
REP. 

Kinshasa 

R 

€523,188 2,600 x 

CONGO,REP Brazzaville R €64,800 261   

CONGO,REP Brazzaville O €0 336   

COSTA RICA San Jose O €0 774   

CUBA Havana R €76,821 741   

DJIBOUTI Djibouti R €72,888 642   

DOMINICAN REPUBLIC Santo Domingo 
R 

€515,004 1,627 x 

ECUADOR Quito R €105,444 730 x 

EGYPT Cairo R €1,336,000 4,200 x 

ERITREA Asmara R €115,200 938   

ETHIOPIA Addis Abbeba R €90,000 2,071 x 

ETHIOPIA UA - Addis Abbeba 
R 

€284,418 1,500 x 

FIJI ISLANDS, REP. OF THE Suva 
R 

€204,648 1,480 x 

FRANCE Paris O €0 515   

FRANCE Paris R €10,819 21   

FRANCE Strasbourg R €59,244 330   

FRANCE New Caledonia R €60,480 235   

FYROM Skopje R €685,736 2,554   

GABON Libreville R €69,516 1,726   

GABON Libreville O €0 363   

GAMBIA Banjul O €0 352   

GAMBIA Banjul R €45,000 595   

GEORGIA Tbilissi R €439,983 1,281 x 

GHANA Accra R €153,768 1,390   

GUATEMALA Guatemala R €139,200 1,434   

GUINEE BISSAU Bissau 
O 

€0 1,096   
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GUINEA CONAKRY Conakry 
R 

€289,080 1,248   

GUYANA Georgetown R €224,190 1,522   

HAITI Port au Prince O €0 1,045   

HONDURAS Tegucigalpa R €132,996 575 x 

HONG KONG Hong Kong R €424,320 534   

ICELAND Reykjavik R €159,177 528   

INDIA New Delhi SN 5/5 R €397,920 1,680 x 

INDIA New Delhi TajMahal 
R 

€342,660 1,404   

INDONESIA Djakarta R €277,836 1,862   

IRAQ Bagdad 
R 

€4,505,496 200 Hosted by UK 

IRAQ Erbil R €0 246   

ISRAEL Tel Aviv R €340,128 1,104 x 

ITALY Rome R €203,000 482   

IVORY COAST Abidjan R €544,840 2,047 x 

JAMAICA Kingston R €201,480 1,336   

JAPAN Tokyo O €0 2,639   

JORDAN Amman R €469,992 3,695 x 

KAZAKHSTAN  Astana R €506,400 1,192   

KENYA Nairobi R €645,235 4,182 x 

KOREA Seoul R €683,892 922   

KOSOVO Pristina R €0 2,200 x 

KOSOVO Pristina R €6,000 152   

KYRGYZSTAN Bishkek R €181,800 1,166   

LAOS Vientiane R €193,740 840   

LEBANON Beirut R €701,664 2,143 x 

LEBANON Beirut R €124,999 388   

LESOTHO Maseru O €0 1,032   

LIBERIA Monrovia R €67,183 1,022   

LYBIE Tunis R €131,556 1,163 x 

MADAGASCAR Antananarivo 
R 

€370,619 1,826   

MALAWI Lilongwe R €295,404 2,250   

MALAYSIA Kuala Lumpur R €103,836 653   

MALI Bamako R €362,652 2,086   

MAURITANIA Nouakchott R €221,376 1,700 x 

MAURITIUS, REPUBLIC OF Port Louis 
R 

€247,860 1,363   

MEXICO Mexico O €0 1,000   

MOLDOVA Chisinau R €156,000 427   

MONGOLIA Ulaanbatar 
R 

€8,446 93 Hosted by IT 

MONTENEGRO Podgorica R €510,480 1,676   

MOROCCO Rabat R €461,431 2,712   

MOZAMBIQUE Maputo O €0 2,039   

MYANMAR Yangoon R €1,062,504 1,700 x 



 

65 
 

NAMIBIA Windhoek O €0 575   

NEPAL Kathmandu O (bought in 

2017) 
€0 650 

x 

NEW ZEALAND Wellington R €168,192 525   

NICARAGUA Managua R €361,560 2,435 x 

NIGER Niamey R €73,248 1,800   

NIGERIA Abuja O €0 2,652 x 

NORWAY Oslo R €234,200 680   

PAKISTAN Islamabad R €59,544 354   

PAKISTAN Islamabad R €102,240 478   

PAKISTAN Islamabad R €84,000 797   

PAKISTAN Islamabad R €99,000 575   

PANAMA Panama R €43,371 178   

PAPUA NEW GUINEA Port Moresby 
R 

€382,358 943 x 

PARAGUAY Asuncion R €80,400 1,100   

PERU Lima R €287,532 1,184   

PHILIPPINES Manila R €459,830 1,772 x 

RUSSIA Moscow R €2,321,902 3,047 x 

RWANDA REPUBLIC Kigali 
R 

€161,076 1,694   

RWANDA REPUBLIC Kigali 
O 

€0 520   

SALVADOR San Salvador R €120,024 593   

SAUDI ARABIA Riyad R €105,836 626   

SENEGAL Dakar R €408,174 2,789   

SERBIA Belgrade R €809,736 3,601 x 

SIERRA LEONE Freetown R €160,342 1,650   

SINGAPORE Singapore R €569,388 573 x 

SOLOMON ISLANDS (PNG) Honiara 

R 

€46,800 290   

SOMALIA     €0 0   

SOUTH AFRICA, REP.  Pretoria 
O 

€0 779   

SOUTH AFRICA, REP.  Pretoria 
O 

€0 804   

SOUTH AFRICA, REP.  Pretoria 
R 

€62,544 383   

SOUTH SUDAN Juba O €9,168 653 x 

SRI LANKA Colombo 
R 

€74,891 1,013 Hosted by UK 

SUDAN Khartoum R €94,776 1,250 x 

SWAZILAND Mbabane R €105,000 402   

SWITZERLAND Bern R €93,927 300   

SWITZERLAND Bern R €69,117 248   

SWITZERLAND Geneva UN R €1,658,280 3,008 x 

SWITZERLAND Geneva WTO R €748,922 1,628 x 

SYRIA Damascus R €393,096 1,698   

TAIWAN Taipei R €178,911 394   
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TAJIKISTAN Dushanbe R €350,000 1,267   

TANZANIA Dar Es Salaam O €0 946 x 

TANZANIA Dar Es Salaam R €69,908 230   

THAILAND Bangkok R €694,384 2,779 x 

TIMOR-LESTE Dili R €113,092 1,008 x 

TOGO Lome R €116,112 975   

TRINIDAD AND TOBAGO Port of Spain 
R 

€141,216 519   

TUNISIA Tunis R €193,560 2,005   

TURKEY Ankara R €1,169,107 5,464 x 

TURKEY Gaziantep R €78,000 700 x 

TURKMENISTAN Asgabat 
R 

€32,400 204   

UGANDA Kampala R €387,411 2,300   

UKRAINE Kiev R €1,110,600 4,451 x 

UNITED ARAB EMIRATES Abou Dhabi 
R 

€138,708 383   

UNITED STATES New York 
R 

€2,105,866 2,345   

UNITED STATES Washington 
R 

€4,969,956 4,990 x 

URUGUAY Montevideo R €128,875 1,071   

UZBEKISTAN Tashkent R €163,660 742   

VENEZUELA Caracas R €198,228 1,206   

VIETNAM Hanoi R €817,236 1,954 x 

WEST BANK AND GAZA 

STRIP 
Jerusalem 

R 

€774,492 1,143 x 

WEST BANK AND GAZA 
STRIP 

Gaza 

R 

€14,880 110   

YEMEN Amman ( jordan) 
R 

€285,780 666   

ZAMBIE Lusaka O €0 687   

ZAMBIE Lusaka R €59,928 457   

ZIMBABWE Harare R €172,416 1,664 x 
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Annex 2 to Question 85: Access to Documents. Initial requests received in 2017, information 

on follow-up and final decision. 

 

Nr Initial request 
Nature of the 

documents 

Type of initial 
reply Reasons 

for refusal 

Confirmatory 

reply Reasons 

in case of 
refusal 

Ombudsman 

inspection 

1 All correspondence (including emails), agendas, 

phone logs, minutes of meetings or any other reports of 

such meetings where the ongoing work/discussions 
within the framework of the United Nations Human 

Rights Council (HRC) on an international legally 

binding instrument on transnational corporations and 
other business enterprises with respect to human rights, 

also called the UN treaty on business and human rights, 

was discussed/mentioned/referred to by officials of the 

Secretariat-General and representatives/officials of the 

following DGs/services of the European Commission 

When 'officials' are mentioned in this request this 
includes the Commissioners and their Cabinet members, 

as well as the Commission President and his Cabinet. 

Correspondence Partial access.          

Non disclosed 

parts:                   
4(1)(a)3;             

4(1)b;                     

4(3)                  

__ __ 

2 Any documents about human rights abuses in Yemen 
by Saudi Arabia 

  No document 
matching the 

request could 

be identified 
__ __ 

3 SWD(2016)482/F1 - Annual Report on the Sahel 

Regional Action Plan 

Public Positive 
__ __ 

4 The documents containing the data related to the 

"Velvet Revolution" of 1989 

Public Positive 

__ __ 

5 Any external assessment / evaluation of the EU 
Country Strategy on Albania since 2001 b) Any final 

Inspection report of the EU Delegation in Albania by the 

EEAS Inspection Unit, from 2004 and onwards. 

Evaluations / 
Report 

Partial access.          
Non disclosed 

parts:               

4(1)(b); 4(2)3           

Partial access.          
Non disclosed 

parts:               

4(1)(b); 4(2)3 

EO agreed 
that two 

inspection 

reports were 
not releasable. 

EEAS made 

the third 
report 

partially 

available. 

6 The documents that: - show where people rescued by 

the EU NAVFOR MED agency were disembarked.  - 

detail who the competent MRCC was on each rescue. - 
show whether the people rescued were disembarked 

directly to land, or transferred to another actor. - any 

EUNAVFOR MED document that outlines the agency's 
working definition for Place of Safety, and which 

countries ENFM has determined to be Places of Safety. 

  Requested 

documents 

not held by 
the EEAS 

__ __ 

7 All internal documents, correspondence (including 
emails), agendas, phone logs, minutes of meetings or 

any other reports of such meetings where the 

implications of the election of Donald Trump as US 

president and the effects for the TTIP negotiations were 

discussed by officials of the European Commission (all 

DGs including the Secretariat-General and services such 
as the EEAS) between November 9th 2016 and 

December 22th 2016. When 'officials' are mentioned in 

this request, this includes the Commissioners and their 
Cabinet members. 

Briefings and 
Reports 

Negative     
4(1)(a)3;                

4(3)   

__ __ 
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8 The documents containing: -  the Evidence of any 

form of risk mitigation or human rights impact 

assessment that was conducted by any EEAS 
department or the office of the EU Special 

Representative for Human Rights during the drafting 

and/or writing of the (undated) EEAS non-paper on key 
migratory features in Egypt, titled 'Options on 

developing cooperation with Egyptian in migration 

matters'; - Any risk mitigation or human rights impact 
assessment of Egypt - specifically vis-a-vis migration 

policy and existing or future migration cooperation with 

the EU - in line with the EU Action Plan on Human 
Rights and Democracy, that was conducted BEFORE 

the drafting and/or writing of the (undated) EEAS non-

paper,  'Options on developing cooperation with 
Egyptian in migration matters.' 

  No document 

matching the 

request could 
be identified 

__ __ 

9 The EEAS rotation and mobility policy applicable to 
the contract staff 

Public Positive 
__ __ 

10 All contracts and agreements currently in force 
between the European Union institutions and all/any 

part of the Belgian Military forces (Armed Forces, 

Navy, Air Force etc. All correspondence between the 

European Union institutions and the Belgian authorities 

and military with regards the implementation of these 
agreements and contracts 

Contracts Positive 

__ __ 

11 EEAS (2017)106 - Op ATALANTA - OpCdr note on 
EU NAVFOR Operation ATALANTA Transition Plans 

Internal work 
document 

Negative      
4(1)(a)3; 4(3) __ __ 

12 Any communication between the East Stratcomm 
Task Force and companies in the SCL Group (such as 

SCL Defence, SCL Sovereign, SCL Elections or 

Cambridge Analytica), IOTA-Global or the Behavioural 
Dynamics Institute 

  No document 
matching the 

request could 

be identified 
__ __ 

13 Residence of the Head of Delegation of the EU 

delegation in Tirana, Albania: - The market survey; - 
The  independent expert estimate; - The final sales 

contract 

Contracts Partial access.       

Non disclosed 
parts:      

4(1)(a)1,2,3; 

4(1)b; 4(2)1; 

4(3) 

Negative                  

4(2)1     
Partial access 

was granted 
by the EEAS 

14 Restrictive measures imposed by Council Decision 

2011/172/CFSP and Council Regulation (EU) 270/2011 
concerning the situation in Egypt. Six different requests 

relating to a client of the Solicitors. 

Various 

categories (notes, 
correspondence) 

Partial access.            

Non disclosed 
parts:            

4(1)(a)3; 

4(1)b; 4(2)3; 
4(3) 

Partial access.                 

Non disclosed 
parts:            

4(1)(a)3; 

4(1)b; 4(2)3; 
4(3) 

__ 

15 C(2009)9502 - Specific Rules of Special Advisers 
entrusted with the implementation of operational CFSP 

actions and contracted international staff' 

Public Positive 

___ __ 

16 Residence of the Head of Delegation of the EU 

delegation in Tirana, Albania: - The market survey; - 
The  independent expert estimate; - The final sales 

contract 

Various 

categories (letters, 
notes, contracts) 

Negative   

4(1)(a)1,3; 
4(1)b; 4(2)1; 

4(3); 4(5) 

Partial access.        

Non disclosed 
parts:              

4(1)(a)3; 

4(1)b; 4(2)1; 
4(3); 4(5) 

__ 

17 Last report submitted by the Commission to the 

Council pursuant to Article 14 of Annex X to the Staff 
Regulations on the application of Annex X and in 

particular on the fixing of the rate of the living 

conditions allowance 

Public Positive 

__ __ 

18 Copies of the original institutional Memo of 

Understanding with UNESCO and the subsequent 
additions and amendments to it 

Public Positive 

__ __ 

19 The debates of the European committees on the 

question of Kosovo. The debates from 1995 to the 

present day. 

  Clarification 

requested  - 

no answer 
received 

__ __ 
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20 Documents related to the meeting EU-Israel Council 

Association Meeting of 2012 'Brussels, 24 July 2012 

12938/12 PRESSE 353, in particular the minutes and the 
annexes of the meeting 

Minutes Negative after 

consult with 

3rd party __ __ 

21 C(2014)5881 - Commission Decision of 18.8.2014 on 

the Joint Statement by Canada and the European Union 
on access to the European Union of seal products from 

indigenous communities of Canada 

Public Positive 

__ __ 

22 C(2016)2035 - Commission Decision of 6.4.2016 on 
the signature of a Joint Declaration on the EU-Ethiopia 

strategic engagement & C(2017)476 Commission 
Decision of 3.2.2017  on the Joint Declaration to be 

signed between the European Union and UNRWA on 

European Union support to UNRWA 2017-2020 

Public Positive 

__ __ 

23 EULEX Mission Implementation Plan - Revised 

Operation Plan (OPLAN) for the European Union rule 

of law 
Mission in Kosovo, EULEX KOSOVO 

Public Positive 

__ __ 

24 The documents which contain the following 

information: Details of tenders for protective security 
and security support services being considered at the 

moment by the EEAS, giving operating locations and 

award dates. 

Public Positive 

__ __ 

25 C(2014)7170 - Commission Implementing Decision 
adopting a Single Support Framework for European 

Union support to Egypt for the period 2014-2015 

Public Positive 

__ __ 

26 All documents setting out the measures put in place to 
ensure an appropriate balance and representativeness in 

the stakeholders you meet. Any communications 

between officials (including Commissioners and staff) 
on this particular issue, as well as any documents related 

to the implementation and enforcement of these 

measures. 

Public Positive 

__ __ 

27 Model Standard Operating Procedure on 

Whistleeblowing (prepared by the CPCC for CSDP 

civilian missions, circulated in December 2015) 

Public Positive 

__ __ 

28 All reports, correspondence, and memorandum on the 

Privacy Shield framework. The date range for this 
request is from October 1, 2015 to the February 17, 

2017 

Various 

categories 
(Reports and 

mission reports, 

etc.) 

Partial access.             

Non disclosed 
parts:              

4(1)(b) 
__ __ 

29 C(2009)9502 - "Commission communication on 

specific rules for special advisers of the Commission 

entrusted with the implementation of operational CFSP 
actions and contracted international staff 

Public Positive 

__ __ 

30 Documents about human rights consultations between 
EEAS and the Ministry of Foreign Affairs, Japan 

Various 
categories 

(invitation, 

agenda) 

Partial access.              
Non disclosed 

parts:              

4(1)(a)3 
__ __ 

31 Reporting Guidelines, CivOpsCdr instruction No. 03-

2013 of 26 April 2013 (CPCC and mission internal 

document). 

Internal 

guidelines 

Negative  

4(1)(a)1,2,3; 

4(3) 
__ __ 

32 The documents : - containing the procedure for 
processing the spending of EEAS budget, - containing 

the procedure for processing expenses claimed by EEAS 

officials, The two most recent expenses claims by the 
Executive Secretary-General and High Representative, 

EEAS staff regulation documents. 

Data  base extract Positive 

__ __ 
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33 The data and documents about Austrian arms exports 

and the export of military technology and equipment in 

the year 2015 (and on the respective 
authorizations/permissions) that representatives of the 

Austrian government have submitted to the European 

External Action Service in preparation of the 18th 
annual report according to Article 8(2) of Council 

Common Position 2008/944/CFSP defining common 

rules governing control of exports of military 
technology and equipment. 

Various 

categories (mtg 

doc, council doc, 
etc.) 

Positive 

__ __ 

34 The Questionnaire which the European Commission 

sent to candidates for membership  in Central and 

Eastern Europe on 26 April 1996 (and which were the 
basis for the subsequent Opinions). 

Various 

categories (mtg 

doc, council doc, 
etc.) 

Positive 

__ __ 

35 HR(2016)169 - Proposal of the HR/VP of 20.12.2016 
for a Council Decision on the European Union Special 

Representative for the Middle East Peace Process 

(MEPP). 

Public Positive 

__ __ 

36 All documents that pertain to the acquisition process 

of the private residence of the Head of Delegation of the 
EU delegation in Rolling Hills, Tirana, Albania, 

including but not limited to: - The comprehensive 

analysis that preceded the decision to acquire the 
residence, including the market survey and independent 

expert estimate, the quotes from different real estate 

companies consulted in the process, as well as any other 
material that was consulted in preparation of the 

acquisition of the residence. - Any documents produced 

during the negotiations between the EU delegation, 
EEAS, and the selling party. - EEAS policy documents 

regarding the acquisition of real estate by delegations in 

non-EU countries. - The final sales contract. 

Various 

categories (notes, 
contracts) 

Partial access.          

Non disclosed 
parts:          

4(1)(a)1,2,3; 

4(1)b; 4(2)1; 
4(3) 

Partial access.              

Non disclosed 
parts:                   

4(2) 

__ 

37 Documents that explain the overall structure of the 

Service, the way decisions are made and implemented as 

well as present a report on efficiency of all the EEAS 
activities. 

Public Positive 

__ __ 

38 All documents, including emails, related to the EU 

Delegation in Kinshasa's monitoring and follow-up of 

the situation of the Italian families who adopted  

children in Congo. Including, but not limited to, 

documents/emails/phone-logs of contacts with EU 
Embassies in Kinshasa. 

Notes and reports Partial access.            

Non disclosed 

parts:              

4(1)(a)3; 

4(1)b; 4(3) 

Negative                      

4(2)1     

__ 

39 The decision (or any other document) establishing the 
EULEX Kosovo Human Rights Review Panel. 

Public Positive 

__ __ 

40 C(2017)621/F1 - Draft decision EEA Joint 
Committee amending Annex IX (Financial services) to 

the EEA Agreement. 

Public Positive 

__ __ 

41 C(2016)4315/F1 - Draft Decision of the EEA Joint 

Committee amending Annex IX (Financial services) to 

the EEA Agreement. 

Public Positive 

__ __ 

42 C(2016)4320/F1 - Draft Decision of the EEA Joint 
Committee amending Annex IX (Financial services) to 

the EEA Agreement. 

Public Positive 

__ __ 

43 HR(2016)166 - Proposal of the HR/VP of 20.12.2016 

for a Council Decision extending the mandate of the 

European Union Special Representative for the Horn of 

Africa. 

HR document Positive 

__ __ 

44 JOIN(2017)16/F1 - Joint Report to the European 

Parliament and the Council Hong Kong Special 
Administrative Region: Annual Report 2016. 

Public Positive 

__ __ 

45 EEAS(2017)74 - EUMS internal study on generic 

options for a permanent operational planning and 
conduct capability at the strategic level for non-

executive military missions. 

Internal study Negative      

4(1)(a)2; 4(3) 
__ __ 
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46 The documents which contain the official positions of 

the EU in the UN in 1999 at the time of the adoption and 

implementation of the resolution establishing the United 
Nations Mission in the Congo (MONUC) as well as the 

preparatory work for Resolution. 

COREU  Partial access.                 

Non disclosed 

parts:                
4(1)(a)3; 4(3) 

__ __ 

47 Minutes and other reports of meetings between EEAS 
officials and representatives of non-EU-countries in 

which the issue(s) of border security and/or border 

control and/or illegal immigration were discussed in the 
period between April 1st 2015 and today, all 

correspondence (including emails) between EEAS 

officials and representatives of non-EU-countries in 
which the issue(s) of border security and/or border 

control and/or illegal immigration were discussed in the 

period between April 1st 2015 and today. 

Various 
categories (mtg 

doc, reports, etc.) 

Positive 

__ __ 

48 EEAS(2017)74 - EUMS internal study on generic 

options for a permanent operational planning and 
conduct capability at the strategic level for non-

executive military missions 

Internal study Negative                    

4(1)(a)2; ; 
4(3) __ __ 

49 EEAS(2016)1752, EEAS(2016)1281 REV 4, 

EEAS(2016)1260, EEAS(2016)909, EEAS(2016)536, 
HR(2016)21, HR(2016)169, HR(2016)168, 

HR(2016)167, HR(2016)166, HR(2016)142, 

HR(2016)127, HR(2016)125, HR(2016)118, 
HR(2016)72, HR(2016)75, HR(2016)53, HR(2016)11, 

HR/COM(2016)58, HR/COM(2016)53, 

HR/COM(2016)48, HR(2016)37  

  Request 

canceled by 
the applicant 

__ __ 

50 C(2015)9161/F1 -  Strategy Paper/Multi-Annual 

Indicative Programme Tunisia (2014-2015) 

Public Positive 
__ __ 

51 A list of meetings of EEAS and/or representatives  

concerning the development and drafting of the revised 

EU Guidelines on the Promotion and Protection of the 
Rights of the Child; Agenda, Minutes and other reports 

of these meetings; All correspondence (including e-

mails) between EEAS officials and/or representatives 
(including the High Representative and the Cabinet) and 

other European institutions concerning the drafting of 

the revised EU Guidelines on the Promotion and 

Protection of the Rights of the Child; All 

correspondence (including e-mails) between EEAS 

officials and/or representatives (including the High 
Representative and the Cabinet) and NGO's (including 

Unicef) and other third parties concerning the drafting 
of the revised EU Guidelines on the Promotion and 

Protection of the Rights of the Child. 

Various 

categories (mtg 

doc, reports, etc.) 

Partial access.              

Non disclosed 

parts:              
4(1)(a)1,3 

__ __ 

52 Association Implementation Report on Georgia - 

2016 National Action Plan for the Implementation of the 
Association Agreement 

Public Positive 

__ __ 

53 ADMIN Decisions of the High Representative, or of 

the EEAS, of general application on administrative, 
staff, financial, procedural and other internal matters 

  Clarification 

requested  - 
no answer 

received 

__ __ 

54 SEC(2008)250 - Draft negotiating directives for a 

framework agreement between the European 
Community and its Member States, and Libya , 

C(2014)5699 - Strategy Paper/Multi-Annual Indicative 

Programme Libya (2014-2015), C(2015)9164 - Strategy 
Paper /Multiannual Indicative Programme for European 

Union support to Libya for the period 2014-2016. 

Various 

categories (Draft 
negotiating 

directives, 

strategy paper, 
etc.) 

Partial access. 

Non disclosed 
parts:   

4(1)(a)3 __ __ 

55 The budget for the EU delegation to Malaysia 

(including the amount dedicated to the EU chamber of 
commerce there), by years since it's inception in 2003. 

Data  base extract Positive 

__ __ 

56 C(2017)626/F1 - Draft decision EEA Joint 

Committee amending Annex II (Technical regulations, 

standards, testing and certification) 

Public Positive 

__ __ 

57 C(2017)2747/F1 - Commission Decision on the 
adoption of the National Indicative Programme between 

the European Union and the Central African Republic 

Public Positive 

__ __ 
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58 All correspondence (including emails, agendas, 

attendance list, minutes of meetings and another reports 

of such meetings) between officials/representatives of 
the EEAS and officials/representatives of the State of 

Honduras since 2009; all correspondence (including 

emails, agendas, attendance list, minutes of meetings 
and another reports of such meetings) between 

officials/representatives of the EEAS and 

officials/representatives of the European Court of 
Auditors, in the context of the drafting of the 2016 

report on "the effectiveness of EU support to priority 

sectors in Honduras"; any document (including emails, 
agendas, minutes of meetings, attendance list and any 

other relevant document) about the conditionality 

(especially to human rights commitment) of the 
development aid given to Honduras by the EU. 

Various 

categories 

(correspondence, 
mtg doc, reports, 

etc.) 

Partial access.              

Non disclosed 

parts:                        
4(3) 

__ __ 

59 EEAS(2016)1417 ADD 2 - EU Global Force 

Generation Conference 22 November 2016 - 
Information Regarding EUFOR ALTHEA  

  Clarification 

requested  - 
no answer 

received 

__ __ 

60 Restrictive measures imposed by the Council 

Decision 2011/1721CFSP and Council Regulation (EU) 

270/2011 concerning the situation in Egypt. Six 

different requests relating to a client of the Solicitors. 

Various 

categories (notes, 

correspondence) 

Negative        

4(1)(a)3, 

4(1)(b), 4(2) 

Negative         

4(1)(a)3, 

4(1)(b), 4(2) __ 

61 Restrictive measures imposed by the Council 
Decision 2011/172/CFSP and Council Regulation (EU) 

270/2011 concerning the situation in Egypt14/09/2018 

Six different requests relating to a client of the 
Solicitors. 

Various 
categories (notes, 

correspondence) 

Partial access.               
Non disclosed 

parts:             

4(1)(a)3, 
4(1)(b), 4(2) 

Negative        
4(1)(a)3, 

4(1)(b), 4(2) 
__ 

62 The legal texts and documents available to the public 
on community bargaining in general. Effectiveness of 

Community Negotiation in Economic Community of 

West African States (ECOWAS). 

Public Positive 

__ __ 

63 EEAS(2015)435 - European External Action Service, 

Interim strategic review of EUBAM Libya. 

Military Advice Negative             

4(1)(a)1, 

4(1)(a)3 
__ __ 

64 EEAS(2015)457 - Final Report on the 

Implementation of the Plan of Action to enhance EU 
CSDP support to UN peacekeeping. 

Public Positive 

__ __ 

65 The documents on the work of the EU PSC and more 

specifically on the meetings between the EU PSC and 
the African Union Peace and Security Council (AU-

PSC). Any  meeting records/minutes, conclusions, press 

statements. The Join Communiqués of the AU-EU PSCs 
Joint Consultative Meetings. 

Various 

categories (mtg 
doc, reports, etc.) 

Positive 

__ __ 

66 International Relations and Contemporary History, 

and the topic is the EC(later EU) and Japan political 

relations and their cooperation in the Post-Cold War era 
(1989-2013), concentrating on the EU and Japan's 

policies towards former Yugoslavian countries. 

  Clarification 

requested  - 

no answer 
received 

__ __ 

67 Any meeting, appointment or exchanges between the 
International Committee of Faylee Kurds and the EEAS 

since 16/01/2017 

  No document 
matching the 

request could 

be identified 
__ __ 

68 The preparations documents for the EUFOR RCA 
(January 2014) Specifically, the 'Crisis Management 

Concept' on which the HR proposal was submitted to 
the Council. 

Various 
categories 

(concept note, 
operation plan, 

classified, etc.) 

Partial access.              
Non disclosed 

parts:           
4(1)(a)2, 

4(1)(a)3 

__ __ 

69 Operations Plan' and 'Rules of Engagement' for 

EUFOR RCA (CSDP mission, 2014). 

Various 

categories 

(concept note, 
operation plan, 

classified, etc.) 

Partial access.              

Non disclosed 

parts:            
4(1)(a)2, 

4(1)(a)3 

__ __ 
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70 The documents related to the the methodology of 

drafting a content of the following foreign policy 

instruments: "Country Strategy Papers and National 
Indicative Programmes 2014-2020". 

Classified Negative             

4(3); 4(1)(a)3 
__ __ 

71 EU-China Relations - the speeches of HR/VP Public Positive __ __ 

72 EEAS(2015)632  - EUPOL COPPS Operation Plan 

(OPLAN). 

CSDP Mission 

document 

Negative  

4(1)(a)1,2,3 __ __ 

73 The documents, regarding the correspondence 

between the EEAS and the Honduran authorities; All 
correspondence, including meetings, emails, minutes 

and participants lists, about financing and aid, including 

aid agreements and compliance; All correspondence, 
including meetings, emails, minutes and participants 

lists, about human rights, about AVA FLEGT, about 

mining, hydroelectric projects. 

Correspondence Partial access.              

Non disclosed 
parts:        

4(1)(a)3,4; 

4(3) 

Negative   

4(1)(a)3,4; 
4(3) 

__ 

74 In EEAS's 2017 strategic review of EUBAM Libya, 
EUNAVFOR Med Op Sophia and the EU Liaison and 

Planning Cell, point 115 references a joint EEAS/DG 

home non-paper, first drafted in July 2016 and 

periodically updated, regarding current capabilities and 

needs of the Libyan coast guard.  Full copy of the most 

up to date version of this document, plus any annexes or 
related attachments;  copies of any agreements, 

including all annexes and other attachments, signed 

between ENFM Operation Sophia and NATO Maritime 
Component Command in Northwood. 

Non-paper Partial access.              
Non disclosed 

parts:           

4(1)(a)2,3,4; 

4(3) 

Negative            
4(1)(a)2,3,4; 

4(3) 

Inspection 
will take place 

in October 

2018 

75 Official reports produced by the EEAS that has 

examined the issues of human rights abuses in Egypt 

since 2015 and in conjunction with recent violence 
increase in North Sinai. 

Public Positive 

__ __ 

76 EEAS(2015)334 REV 3 - Draft Military Advice on 

the draft Final Exercise Report of the EU Crisis 

Management Exercise - Multi-Layer 2014 (ML 14). 

Military Advice Negative              

4(1)(a)2 __ __ 

77 Residence of the Head of Delegation of the EU 

delegation in Tirana, Albania. The agreement made 
between the independent expert and whatever individual 

or body was representing the EEAS, which binds the 

EEAS to confidentiality in the final report. 

Agreement No additional 

document 
identified. 

The 

agreement 
was  included 

in previous 
reply. 

__ __ 

78 Document: "Worst Case Scenarios for the Narrower 

Middle East" It was a SITCEN classified document, 

with reference SIT-6577/07. In 2012 SITCEN was 
renamed INTCEN. It is dated 12/07/2007. 

SITCEN 

document 

Partial access.              

Non disclosed 

parts:            
4(1)(a)3 

__ __ 

79 SEC(2009)1502/1 - Recommendation from the 

Commission to the Council authorising the Commission 

to open negotiations with the Republic of Armenia for 
an Association Agreement. 

SEC document Negative                 

4(3); 4(1)(a)3 
__ __ 

80 Minutes of the meetings of the Association 

Committee established pursuant to Article 6 of the EU-

Chile FTA. 

Various 

categories (mtg 

doc, reports, etc.) 

Positive 

__ __ 

81 Minutes of the meetings of the Joint Committee 

established pursuant to the EU- Mexico FTA (Article 48 
of the Decision No 2/2000 Of The EC-Mexico Joint 

Council. 

Various 

categories (mtg 
doc, reports, etc.) 

Positive 

__ __ 

82 The documents which contain the following 
information how the EEAS budget is divided between 

the different divisions and levels in the EEAS 

headquarters and delegations? Information containing 
how much each division and level receive from the 

EEAS budget? Information containing how the EEAS 

budget is spent by each division and levels in the EEAS 
headquarters and delegations? 

Data  base extract Positive 

__ __ 

83 C(2016)2035/F1 - Joint Declaration 'Towards an EU-

Ethiopia Strategic Engagement' 

Public Positive 
__ __ 
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84 The documents which contain the following 

information: When (date and time) and where (exact 

geolocation) have ships within the framework of 
EUNAVFOR MED in the last six months taken over 

refugees. This should include name of the EU vessel, 

number of refugees taken, name of the organization who 
transferred the refugees to the EU vessel. 

  Requested 

doc not held 

by the EEAS 

__ __ 

85 The documents which contain the following 
information: how the EEAS budget is divided between 

the different divisions and levels in the EEAS 

headquarters and delegations? Information containing 
how much each division and level receive from the 

EEAS budget? Information containing how the EEAS 

budget is spent by each division and levels in the EEAS 
headquarters and delegations? 

Data  base extract Positive 

__ __ 

86 Statements and manuscripts of the speakers as noted 
in the agenda; reports that are used to prepare the Shared 

Awareness and DE-confliction in the Mediterranean 1-

2017 forum resolutions and decisions that might be 
resolved. 

Various 
categories 

(invitation, 

agenda, mtg. 
reports) 

Positive 

__ __ 

87 Approved protocol copy of extending EU-Uzbekistan 

partnership in textile products. 

Public Positive 
__ __ 

88 SEC(2010)1350 -Towards the effective participation 

of the European Union in the work of the United 
Nations. 

Public Positive 

__ __ 

89 C(2009)9502/1 - Specific Rules for Special Advisers 

of the Commission entrusted with the implementation of 

operational CFSP actions and contracted international 
staff. 

Public Positive 

__ __ 

90 SWD(2017)251/F1 - Report on EU-Lebanon 

Relations in the framework of the revised ENP. 

Public Positive 
__ __ 

91 SWD(2017)254/F1 - Joint Staff Working Document 
EU Action Plan on Human Rights and Democracy 

(2015-2019): Mid-Term Review June 2017. 

Public Positive 

__ __ 

92 SWD(2017)251/F1 - Joint Staff Working Document 

Report on EU-LEBANON relations in the framework of 

the revised ENP. 

Public Positive 

__ __ 

93 HR/COM(2017)22 - Decision of the HR on the 
JOIN(2017)2000 on the replies of the Commission and 

the EEAS to the Special Report of the European Court 

of Auditors "EU Support to Fight Human Trafficking in 
South/South-East Asia" - HR/COM(2017)22. 

Public Positive 

__ __ 

94 The full deteils in my document fund in cebu 

city,philippines my reference is 1474113,1798724371 
and WR01234567 

  Clarification 

requested  - 
no answer 

received 

__ __ 

95 The Action Plan on Human Rights and Democracy 
(2015-2019) 'Keeping human rights at the heart of the 

EU agenda' in point III.45 envisioned the development 

of the EU 'Human Rights Due Diligence Policy' by 
2017. Any documents related to the development of 

such a policy. 

  Requested 
doc not held 

by the EEAS 
__ __ 

96 All briefing documents and correspondence studied 
by the European Union's Ambassador in Tel Aviv, at the 

time, relating to the above "interpretative notice" 

between 1 November 2015 and 7 June 2017. The 
documents should include both those supplied to 

Ambassador by the European Union's own officials and 

by outside parties during the timeframe in question. 

Briefings Partial access.                
Non disclosed 

parts:               

4(1)(b) __ __ 

97 Joint Communication to the European Parliament and 
the Council - Towards an EU strategy for international 

cultural relations (eeas.global.4(2016) 4079505 of 

26/07/2016)). 

Joint 
Communication  

Positive 

__ __ 

98 SWD(2017)271/F1 -  Joint Staff Working Document  

- Report on EU-EGYPT relations in the framework of 

the revised ENP. 

Public Positive 

__ __ 
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99 Application form for applying the secretary position 

that the EU delegation has announced in Afghanistan. 

Public Positive 
__ __ 

100 Consultancy proposal   Clarification 

requested  - 

no answer 
received 

__ __ 

101 Document or other medium listing the criteria 

enabling EEAS East StratComm Task Force and its 

partners to identify and collect ‘disinformation 
examples’, defined as ‘providing a partial, distorted or 

false view or interpretation and/or spreading key pro-

Kremlin messaging’ in the Disinformation Review; 
(EEAS East StratComm Task Force Disinformation 

Definition); Document or other medium defining the 

criteria (or other requirements) partner organisation 
need to satisfy to join the ‘network of over 400 

journalists, civil society organisations, academics and 

public authorities in over 30 countries’; (EEAS East 
StratComm Task Force Partnership Policy); Document 

or other medium defining whether and how EEAS East 

StratComm Task Force and its partners engage (e.g. 

notification, etc) with entities whose news and/or views 

are listed in the Disinformation Review;  (EEAS East 
StratComm Task Force Reporting Policy); 

Correspondence between EEAS East StratComm Task 

Force and other EU institutions regarding a, b and c 
supra. 

Various 

categories 

Positive 

__ __ 

102 All correspondence since September 2016, including 

emails, agendas, records of meetings, minutes of 

meetings, participants lists and any other reports of such 
meetings involving 

officials/representatives/Commissioner/cabinet member 

the EEAS about the international legally binding 
instrument on transnational corporations and other 

business enterprises with respect to human rights being 

currently negotiated in the Human Rights council of the 
United Nations. 

Correspondence Partial access.                

Non disclosed 

parts:                     
4(3); 4(1)(a)3 

__ __ 

103 Copies of any assessments carried out of the training 
programme provided to the Libyan coastguard in 2016-

17; including any assessments of the human rights 

record of the Libyan coastguard before and after such 
training. 

  Requested 
doc not held 

by the EEAS __ __ 

104 Medium Term Strategy for the Development of 

Relations between the Russian Federation and the 
European Union (2000-2010). 

Concept 

document 
received by thired 

country 

Positive 

__ __ 

105 Detailed distribution list of the document (SIT-
6577/07) in DG RELEX. 

  Requested 
doc not held 

by the EEAS 
__ __ 

106 The non-paper produced by the EUNAVFOR MED 

mission in relation to considering migrant smuggling 

and human trafficking as crimes against humanity. 

Non-paper Positive 

__ __ 

107 All documents related to the preparation, negotiation 
and implementation of the extended rights of the EU at 

the UN General Assembly. This includes all documents, 

such as emails, agendas, records of meetings, minutes of 

meetings, communications with UN Member States, and 

any other reports of meetings and negotiations. 

  Clarification 
requested  - 

no answer 

received __ __ 

108 ADMIN(2017)5 - Decision of the Secretary General 
of the European External Action Service on the sub-

delegation of functions related to transparency and 

access to documents in the EEAS. 

Public Positive 

__ __ 

109 HR(2016)132 - Proposal of the HRVP for a Council 

Decision establishing a European Security and Defence 

College and revoking the CD 2013/189/CFSP. 

HR document Positive 

__ __ 

110 Agreement of 07/12/2015 between the European 

Union and Algeria for the holding of a Joint 
Commission in Algiers. 

Public Positive 

__ __ 
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111 Protocol to the Association Agreement concluded 

between Algeria and the European Union, allowing 

Algeria to participate in EU programs. 

Public Positive 

__ __ 

112 SWD(2017)254/F1 - Joint Staff Working Document - 
EU Action Plan on Human Rights and Democracy 

(2015-2019): Mid-Term Review June 2017. 

Public Positive 

__ __ 

113 ADMIN(2017)4 - Decision of the Director General 

for Budget and Administration of the European External 

Action Service on the guidelines establishing the 
methodology to set flat rate payment for travel expenses 

within the meaning of Article 7(3) of Annex VII to the 

Staff Regulations. 

ADMIN Decision Positive 

__ __ 

114 ADMIN(2016)21 - Decision of the Director General 

for Budget and Administration of the European External 
Action Service concerning the 2017 Mobility for EEAS 

Contract Agents. 

ADMIN Decision Positive 

__ __ 

115 Text of the EU-Singapore Partnership and 
Cooperation Agreement (ESPCA). 

Public Positive 
__ __ 

116 All EEAS documents (all EEAS services and 

Delegations), regardless of recipient, in any EU 

language, under any format (including but not limited 
to, letters, emails, SMS messages, memoranda for the 

files referring to telephone calls where notes for the files 

were kept, intra-service consultations etc.), including 
any of the following key words: [NAME DELETED], 

The Deep State of Europe, New Europe. The period that 

said documents are requested is: from January 1, 2016, 
until today, September 6, 2017. 

Various 

categories 

Positive 

Clarification 

on initial reply 
as well as 

registration of 

new initial 
request. 

__ 

117 SWD(2017)254/F1 - EU Action Plan on Human 

Rights and Democracy (2015-2019): Mid-Term Review 
June 2017. 

Public Positive 

__ __ 

118 C(2017)3039/F1 - Draft Decision of the EEA Joint 

Committee no …/… of 2.5.2017 amending annex i 
(veterinary and phytosanitary matters) to the EEA 

agreement. 

Public Positive 

__ __ 

119 The documents, related to the Proposal of the 

European Commission for a regulation of the European 
Parliament and of the Council laying down rules on the 

making available on the market of CE marked fertilising 

products and amending Regulations (EC) No 1069/2009 

and (EC) No 1107/2009 (hereafter: the “Proposal”) and 

more specifically related to the topic of limits for 
contaminants in fertilizers, or at which such limits were 

discussed: (a) Any document related to meetings or 

other communications, such as, but not limited to 1) 
meeting requests, 2) list of participants and parties on 

whose behalf such meetings were requested or whose 

interests were represented, 3) any materials submitted 
before, during or after such meetings, 4) any 

correspondence related to such meetings or to topics 

discussed or to be discussed at such meetings, 5) any 
follow-up documents, such as minutes, conclusions or 

summaries generated after such meetings, with private 

parties (including third parties), their representatives, 
associations, or other collective bodies, held or 

requested or received between 1 January  

  Requested 

doc not held 
by the EEAS 

__ __ 
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  2012 and 17 March 2016, of which the topic was, or 

turned out to be, limits for contaminants in fertilizers, or 

at which such limits were discussed; (b) Any document 
related to meetings or other communications, such as, 

but not limited to 1) meeting requests, 2) list of 

participants and parties on whose behalf such meetings 
were requested or whose interests were represented, 3) 

any materials submitted before, during or after such 

meetings, 4) any correspondence related to such 
meetings or to topics discussed or to be discussed at 

such meetings, 5) any follow-up documents, such as 

minutes, conclusions or summaries generated after such 
meetings, with private parties (including third parties), 

their representatives, associations, or other collective 

bodies, held or requested or received between 17 March 
2016 and the date of the submission of this request, of 

which the topic was, or turned out to be, limits for 

contaminants in fertilizers, or at which such limits were 
discussed; (c) Any document, including, but not limited 

to, 1) internal correspondence of EC officials, as well as 

with outside  

    

    

  parties, relating to limits to be proposed, 2) 

documents showing why specific numbers (and not 

other numbers) were proposed and chosen as limits for 
specific contaminants in the Proposal, 3) different drafts 

of Proposal related to contaminants and Annex I prior to 

its finalization, 4) your version of the Proposal, 5) your 
input during the inter-service consultations on the 

Proposal with respect to contaminant limits, 6) any 

opinions of lawyers relevant to contaminant limits, held 
or requested or received between 1 January 2012 and the 

date of the submission of this request,  related to the 

adoption of the Proposal in the part relevant to limits on 
contaminants in fertilizers. 

    

    

120 EEAS(2015)458 - Strengthening the UN-EU Strategic 

Partnership on Peacekeeping and Crisis Management: 
Priorities 2015-2018. 

Public Positive 

__ __ 

121 JOIN(2016)18/3 - Joint Framework on countering 

hybrid threats a European Union response. 

Public Positive 
__ __ 

122 Consolidated list of all persons, groups and entities 
subject to EU financial sanctions. 

Public Positive 
__ __ 

123 C(2015)7511/F1 - Draft Decision of the EEA Joint 
Committee no …/… amending Annex XI (Electronic 

communication, audiovisual services and information 

society) to the EEA Agreement. 

Public Positive 

__ __ 

124 The signed Cooperation Arrangement with Kuwait 

(Kuwait-EU Memorandum of Understanding signed in 
July 2016). 

Bilateral MoU Negative  

after consult 
with 3rd party 

__ __ 

125 SEC(2011)331/F1 - Joint Staff Working Document -  
European Strategy for Security and Development in the 

Sahel. 

Public Positive 

__ __ 

126 Any official reports produced by the EEAS that has 

examined the issues of human, civil and political rights 
abuses involving the Anglophone population of 

Southern and Western Cameroons and Bakassi regions 

in the Republic of Cameroun. 

Briefings and 

Reports 

Partial access.                

Non disclosed 
parts:                  

4(3); 4(1)(a)3 
__ __ 

127 The Jacqué report on EULEX from 2015.  Public Positive 
__ __ 

128 C(2016)3802/F1 - Commission Implementing 

Decision adopting Europ Joint Program. Between the 
EU and Laos for the period 2016-2020. 

Public Positive 

__ __ 

129 The documents which contain the  information: 

regarding the decision to send back Afghan refugees and 

information about the decisionmaking process regarding 
this topic 

Public Positive 

__ __ 

130 The documents which contain the  information: when 

the current term of EU Head of Mission in Albania is 
officially scheduled to end and if a call for applications 

has been issued to replace EU Head of Mission - the call 

for applications. 

Vacancy notice 

and information 

Positive 

__ __ 
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131 All documents - including but not limited to e-mails, 

minutes, lines to take and preparatory papers - 

mentioning the UN Convention on Certain Conventional 
Weapons 

  Clarification 

requested  - 

no answer 
received 

__ __ 

132 EEAS(2017)1368, EEAS(2017)877, EEAS(2017)419, 
EEAS(2017)367, EEAS(2017)144, EEAS(2017)106, 

EEAS(2017)60, HR(2016)142, HR(2016)125, 

EEAS(2016)1224, EEAS(2016)1068, EEAS(2016)590 

Public Positive 

__ __ 

133 EEAS, Non-Paper: Guidelines for Future ENP Action 

Plan; EEAS, Guidance Note ENP Package 2014 

Public Positive 
__ __ 

134 All kinds of documents regarding EU strategies, 
directives and policies for fighting terrorism. It different 

reports and other documents. 

Public Positive 

__ __ 

135 HR(2017)75 - Draft HR Proposal for a Council 
Decision amending Decision 2012/392/CFSP on the 

European Union CSDP mission in Niger (EUCAP Sahel 

Niger) 

Public Positive 

__ __ 

136 All correspondence related to the 11 December 2007 
bomb attack in Algiers near the Delegations premises 

and the following security discussion at the Delegation 

(including letters, email, minutes of meetings and phone 
calls) between the Head of Delegation of the European 

Commission to Algeria [NAME DELETED] and the 

Director General RELEX [NAME DELETED] in 2007 
and 2008; specifically the note sent by [NAME 

DELETED] to [NAME DELETED] on 15 January 2008 

in which [NAME DELETED] is asking for an early 
transfer to another Delegation due to the worsening 

security situation in Algeria. 

Various 
categories 

(correspondence, 

mtg doc, notes, 
etc.) 

Partial access.               
Non disclosed 

parts:           

4(1)(a)1,3; 
4(1)b 

__ __ 

137 All EEAS documents (all EEAS services and 
Delegations), regardless of recipient, in any EU 

language, under any format (including but not limited 

to, letters, emails, SMS messages, memoranda for the 
files referring to telephone calls where notes for the files 

were kept, intra-service consultations etc.), including 

any of the following key words: [NAME DELETED], 
The Deep State of Europe, New Europe. The period that 

said documents are requested is: from January 1, 2016, 

until today, September 6, 2017. 

Various 
categories 

Positive 

__ __ 

138 All correspondence  (including letters, email, minutes 

of meetings and phone calls) between the European 
Commission and the European External Action Service 

regarding the SERVICE-LEVEL AGREEMENT 

concerning the collaboration between the European 
External Action Service (EEAS) and the Directorate-

General for Human Resources and Security of the 

European Commission (DG HR) (signed as of 22 
December 2010); In particular I am interested in: All 

correspondence related to any non-fulfillment of any 

parts of the Service level agreement from either the EC 
or the EEAS and any follow up communication 

regarding these non-fulfillments in the years 2011-2017. 

Various 

categories 
(correspondence, 

service-level 

agreement, 
reports, etc.) 

Partial access.                

Non disclosed 
parts:               

4(1)(a)1,3; 

4(1)b 

__ __ 

139 Survey carried out amongst EU delegations by the 
Strategic Communications department of the EEAS. 

EEAS (2015), Cultural Activities of the EU Delegations. 

Unpublished internal document. 

Data  base extract Positive 

__ __ 

140 Names of staff members working for the European 
Commission in its delegation to the UN in New York 

(excluding administrative staff) from 2005 to 2011; 

names of staff members working for the EEAS in its 
delegation to the UN in New York (excluding 

administrative staff) from 2011 onwards. 

Data  base extract Positive 

__ __ 

141 All correspondence  (including letters, email, minutes 

of meetings and phone calls) related to cases of 

(nonsexual and sexual) harassment at the Delegation of 
the European Commission to Algeria in the years 2006 

to 2010 and follow up correspondence in the years 

2011-2017 to these cases; specifically a note sent by the 
Head of Delegation [NAME DELETED] sent in 2006 to 

Relex related to harassment of a staff member at the 

Delegation. 

Various 

categories 

(correspondence, 
mtg doc, reports, 

etc.) 

Partial access.              

Non disclosed 

parts:         
4(1)(a)1,3; 

4(1)b __ __ 
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142 The phone records (landline and mobile) of calls from 

the EEAS to the following area code in Germany 

[PHONE NUMBER DELETED] in 2012 and 2013. 
Therefore the phone records to all phone numbers 

starting with  [PHONE NUMBER DELETED]; There is 

no need for the individual phone number ending, these 
can be blackened. What I need is date, time and length 

of the phone calls. 

Phone records Partial access.               

Non disclosed 

parts:            
4(1)(a)1,3; 

4(1)b 
__ __ 

143 The note sent to Relex by [NAME DELETED]  at the 

Delegation of the European Commission  to Algeria on 
22 January 2008. 

Note Partial access.               

Non disclosed 
parts:            

4(1)(a)1,3; 

4(1)b 

__ __ 

144 JOIN(2015)50/3 - Review of the European 

Neighbourhood Policy 

Public Positive 
__ __ 

145 C(2017)7254/F1 - Instrument for Nuclear Safety 
Cooperation - Multiannual Indicative Programme 2018-

2020. 

Public Positive 
__ __ 

146 C(2017)7254/F1 - Instrument for Nuclear Safety 

Cooperation - Multiannual Indicative Programme 2018-
2021. 

Public Positive 

__ __ 

147 All briefing material prepared for the European 

Union's ambassdor to Israel, for his discussions with the 
Israeli organisation COGAT during November 2017. 2. 

Minutes and internal reports of all discussions held 

between the European Union's ambassador to Israel, and 
the Israeli organisation COGAT during November 2017. 

Reports Negative            

4(1)(a)3 

Negative          

4(1)(a)3 

__ 

148 COM(2017)711/1 - Proposal for a Council  Decision 

on the position to be adopted, on behalf of the European 

Union, within the EEA Joint Committee concerning an 
amendment to Annex XIII (Transport) to the EEA 

Agreement. 

Public Positive 

__ __ 

149 Documents regarding the following issues: - The 

internal procedure to evaluate whether an EU official is 

in danger and should be granted protection - Requests of 
EUD HoD in Albania for protection - Internal 

evaluations regarding requests of EUD HoD in Albania 
for protection. 

Various 

categories (notes, 

correspondence) 

Partial access.                

Non disclosed 

parts:           
4(1)(a)1,3; 

4(3); 4(1)b 

__ __ 

150 Minutes 11th EU-Morocco Association Council 17 

December 2013 Brussels 

Public Positive 
__ __ 

151 "Annex 06-Migration Profile PHILIPPINES" dated 

Septembre 2009 a part of the URL of Annex 06. 

Public Positive 
__ __ 

152 EULEX OPLAN since 2009 EULEX 

document 

Partial access.                 

Non disclosed 

parts:          
4(1)(a)1,2,3 

__ __ 

153 EULEX Guide for case allocation EULEX 

document 

Negative   

4(1)(a)1,2,3 __ __ 

154 EULEX - Focal points EULEX 
document 

Negative   
4(1)(a)1,2,3 __ __ 

155 EULEX - Decision to ope an investigation and 

appointment of [NAME DELETED] 

EULEX 

document 

Negative              

4(1)b; 4(2) __ __ 

156 EULEX [NAME DELETED] investigation files EULEX 

document 

Negative              

4(1)b; 4(2) __ __ 

157 EULEX Order and Mission Mandate for [NAME 

DELETED] and [NAME DELETED] 

EULEX 

document 

Negative             

4(1)b; 4(2) __ __ 

158 EULEX Reports from [NAME DELETED] and 

[NAME DELETED] 

EULEX 

document 

Negative              

4(1)b; 4(2) __ __ 

159 CFSP annual report 2015 Public Positive __ __ 

160 Any and all documents, emails, memos, memoranda, 
or guidelines in EEAS possession related to 

if/when/how documents are released and/or redacted in 

response to Regulation 1049/2001 public access to 
documents requests; Any and all documents, emails, 

memos, memoranda, or guidelines in EEAS possession 
related to how EUNAVFOR Med and/or Operation 

Sophia should respond to Regulation 1049/2001 public 

access to documents requests. 

Public Positive Positive 

__ 
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161 C(2013)6355 - Commission Decision of 3.10.2013 on 

the signature of the Addendum to the Memorandum of 

Understanding on a Swiss financial contribution. 

Public Positive 

__ __ 

162 Communication between EEAS and the Albanian 
government on the topic of narcotics trafficking and 

production in and through Albania. 

  Requested 
doc not held 

by the EEAS 

__ __ 

163 SEC (1993) 648 - Communication by the 

Commission to the Council in view of the meeting of 
the European Council in Copenhagen, 21-22 June 1993 - 

Towards a closer association with the countries of 

Central and Eastern Europe; Towards a new association 
with the countries of Central and Eastern Europe: 

Commission report to the European Council, Edinburgh, 

11/12. 12. 1992. 

Public Positive 

__ __ 

164 The documents showing the EU’s exercise of control 

(whether diplomatic, political, administrative, financial, 

military or otherwise) over NATO Headquarters 
Sarajevo in Bosnia and Herzegovina. 

Public Positive 

__ __ 

165 The documents showing the EU’s exercise of control 

(whether diplomatic, political, administrative, financial, 

military or otherwise) over NATO Headquarters 

Sarajevo in Bosnia and Herzegovina. 

Public Positive 

__ __ 

166 (a) Proposal or proposals and any other document or 

documents concerning the renegotiation of the 
democratic clause under the global agreement with 

Mexico; (b) Proposal or proposals and any other 

document or documents concerning the sustainability 
chapter under the renegotiation of global agreement with 

Mexico; (c) Analysis, research reports or any other 

documents used in the preparation of and/or attached to 
the Local EU guidelines on Human Rights Defenders in 

Mexico. 

Various 

categories 
(internal policy 

documents, notes, 

etc.) 

Negative       

4(1)(a)3; 4(3) 

Negative           

4(1)(a)1,3; 
4(3) 

__ 

167 C(2007)2032/F - Brazil Country Strategy Paper 2007-

2013  

Public Positive 
__ __ 

168 1. Documents containing information about the 

number of requests that the EEAS has received in the 

past three (3) years and the language in which those 
requests were (i) received and (ii) answered. 2. 

Documents that relate to the EEAS policy on the 

languages for the EEAS websites. In particular 

documents that relate to this page for requesting 

information and whether a decision has been taken for 

the page to be available only in English. The documents 
that relate to the decision to make available documents 

in only two of the EU's 23 official languages. 

Public Positive 

__ __ 

 


